
Message from the President  

 

As we approach the challenges of a new academic year, we are inundated with 

requests from parents and students to find ways to assist in providing funds for 

their educational experience. Financial Aid Administrators in North Carolina have 

been burdened with the task of helping their students find enough money to at-

tend the college or university or their choice with less funding than what has 

been available in the past. The challenges are growing but hopefully with  

the dedication that NCASFAA has for ensuring the best training possible, our 

membership will continue to gain from the resources that NCASFAA has to offer.  

 

NCASFAA would like to extend a special thank you to Dr. Steve Brooks and the North Carolina State Educa-

tion Assistance Authority for their continued support of training offered in the great state of North Carolina. 

NCASFAA looks forward to the continued partnership with NCSEAA in strengthening the knowledge of the 

financial aid administrators in North Carolina.  

 

Dana Kelly and her conference committee are working tirelessly finalizing plans for the  

upcoming NCASFAA conference in November. The conference will be held November 7 -9 at  

the Embassy Suites in Greensboro. The fall conference theme will be ñNCASFAA Playbook ï 

Get Your Game On!ò We have secured David Bartnicki as our Federal trainer. Heôs bringing 

his playbook with lots of information. So donôt miss it! For more information about the 

conference, pre - conference, conference sessions, and/or hotel information please visit  

www.ncasfaa.com/docs/toc_conferences.html.  

 

There will be a pre -conference event for intermediate financial aid professionals. This will be  

held on Sunday, November 6th from 2:00pm ï 5:00pm and will resume on Monday morning  

from 9:00am -  11:30am. Lisanne Masterson is our Intermediate Aid Officer Professional  

Advancement Chair this year. She and her committee have put together some great training  

opportunities for the intermediate aid professionals in NC. Session topics include: Consumer Information, 

Financial Aid Leadership, Hand calculating EFCôs, and Professional Judgment. 



Message from the President ðContinued  

The Conference Charity for the fall conference is Kids of Childhood Cancer, based in Kernersville, NC. Kids 

of Childhood Cancer raises money to support the families going through treatment at Brenner Childrenôs 

Hospital Pediatric Oncology Ward, to ease the Childhood Cancer Journey and to make the hospital stays 

more comfortable. For more information please visit kidsofchildhoodcancer.org.  

 

This year is also NCASFAAôs 45th  anniversary, so in celebration we will also be 

selling anniversary NCASFAA T -shirts for $15 with all of the proceeds being 

donated to our charity, Kids of Childhood Cancer.   So be ready to buy your 

NCASFAA T-shirt at the charity table in the Exhibitors Room when you come 

to the conference.  The T -shirts will look pretty cool.   Here is a proof of what 

the T -shirts will look like:  

 

NCASFAA has implemented the use of pay pal on our website so you will also be able to make credit card 

donations to the Kids of Childhood Cancer online at the charity table as well as pay your conference regis-

tration and/or membership fees.   A laptop will be set -up for your credit card donations.   A receipt for tax 

purposes will be emailed to you.  

Our own Amy Berrier, Legislative Advisory Chair, is in Washington, DC, representing NCASFAA, as I write 

this article for the newsletter. She and a few other SASFAA colleagues have gone to the hill as advocates 

for student financial aid. I wish them well and appreciate all their time and effort given to help save our aid 

programs.  

 

Our webinar series has begun for the 2011 -2012 academic year. You can receive financial aid training for 

the cost of our membership, $25. What a deal! If you have not already done so please make sure you have 

registered to be a NCASFAA member and have paid the $25 membership fee.  

 

NCASFAA also has the honor of hosting the annual SASFAA Conference in Greensboro this February.  As 

well, NCASFAA will be hosting the Hospitality Suite. We will need volunteers to assist with this undertaking 

so donôt be surprised when we call!  

 

In closing, please know that I am a president who is here for you. I would like to know the things you like, 

things you do not like, ways we are helping you and your staff, and ways we could help you more. NCAS-

FAA is an organization that is made up of all of us. I appreciate this opportunity to serve as your president 

and again thank you for the opportunity.  

 

Kim Driggers  

2011 - 2012 NCASFAA President  





Itôs Conference Time! 

The ball is on the 50 yard line and its 3 rd  and 10 and there is 10 seconds on the clocké  

What play should you call?  In football, the choice is obvious to those who follow the 

game.  In financial aid, the play calling is much more challenging and the stakes are of-

ten much higher.  You need to know your playbook backwards and forwards to make 

the right call.  Adding to you challenge is the Referee, who can decide to change the 

rules in the middle of the game.  Luckily, NCASFAA is here to help you create the best 

playbook and make sure you know how to execute the call!  

 

Join your colleagues November 7 ï 9, 2011 in Greensboro, North Carolina for the 2011 

NCASFAA Playbook.  The Embassy Suites will host the conference.  David Bartnicki will 

be there to make sure the rules of the game are explained and to handle any confusion 

that may arise on topics like Gainful Employment, Satisfactory Academic Progress, 

Clock Hour Rules and Compliance Issues.  Your teammates will also help with Program 

Integrity Changes, COD, Direct Loan Best Practices, Financial Literacy, and much 

moreé. Check out www.ncasfaa.com  to register and make your hotel reservation.  The 

fall season is upon us and itôs time to ñGet Your Game Onò NCASFAA!! 

 

Dana Kelly  

2011 Fall Conference Chair  

http://www.ncasfaa.com


 





 

One - Day Workshops/Webinars  

Christy Chesnut, Chair  

 

The first webinar for Fall 2011 was held September 19. This webi-

nar was on Financial Literacy, and it was presented by April Morey 

with CFI. We had 18 members participate in the first webinar of 

the season! Thank you to NCSEAA for hosting the webinar.  

 

The next webinar has not been finalized yet ï be sure to keep an 

eye out in your email for information!  



Professional Affiliates Report  

Submitted by: Janet Nowicki, Chair  

 

The Professional Affiliates Committee is proud to present the 2011 -2012 

Affiliates for this year. NCASFAA would like to thank each of them for their 

continued support of our training efforts and annual conference. If you are 

able to attend the conference in Greensboro, please do go by the vendor 

area and show your thanks!  

 

Platinum Level  

College Foundation Inc  

Nelnet  

 

Gold Level  

Discover  

Great Lakes  

Greenwood and Hall  
National Education  

NSLP 

PNC 

Sallie Mae  

SunTrust  

USA Funds  

Wells Fargo  

 

Silver Level  

Citizens Bank  

FAS 

Dixon, Hughes & Goodman  
Union Fed  

 

Bronze Level  

Chase  

 

 

Once again, thank you to all our Professional Affiliates for 2011 - 2012!  



FERPA and Your Students -- A Beginnerôs Guide 

By Biz Daniel, Senior Marketing Associate  

Great Lakes Educational Loan Services, Inc  

For schools, the Family Educational Rights and Privacy Act of 1974 (FERPA) details the transfer of rights 

to access educational records ðfrom the parents of your students to the students themselves. Under 

FERPA, all education records (except directory information, in most cases) are confidential, and cannot 

be disclosed unless the student consents or the request fits an exception outlined by FERPA.  

While FERPA is a complex issue that requires research, here are a few things schools must know:  

Know the Studentôs Rights 

The FERPA provides several rights to students with regard to their education records, including the right 

to access, review, and request amendment of their education records, and demand records be disclosed 

only with student consent. FERPA also gives students the right to file complaints against the school for 

disclosing education records in violation of FERPA.  

Know the Parentsô Rights 

Unlike students, parents do not have automatic access to their childôs education records even if their stu-

dents are dependent students.  

There are a few instances that do allow access to parents, including if the student has provided written 

consent. Under certain circumstances, as outlined in the FERPA, full rights may be given to the parent at 

the schoolôs discretion. 

 



FERPA and Your Students -- A Beginnerôs Guide (Cont.) 

 

       The school must respond to a student request to view education records by:  

 -  Providing copies (or other arrangements) of applicable education records (exceptions outlined 

in FERPA) within 45 days of the receipt of the request.  

 -  Not charging a fee for the record search (but may charge a copying fee).  

Know what to do when a student asks to amend a record. The school must:  

 -  Decide within a reasonable timeframe.  

 -  If approved, amend the record as requested.  

 -  If denied, inform the student or parent of their right to a hearing, and  

 -  Allow the student or parent to insert a statement in the record, if denied after the hearing.  

     Notify students in attendance of their FERPA rights annually.  

Review campus policy annually.  

 

Know Where to Learn More  

FERPA compliance help is available. You can email your compliance questions to the U.S. Department of 

Education at ferpa@ed.gov . 

FERPA information is available from several sources:  

Ecfr.gpoaccess.gov  

FSA Handbook 2009 -10 Volume 2, Chapter 9  

IFAP.ed.gov  

Ed.gov/policy/gen/guid/fpco/ferpa  

Aacrao.gov/compliance/ferpa/index.cfm  

NASFAA.org  

Clhe.org  

 

You may also wish to consult your campus legal counsel, as this article is intended to provide general 

FERPA information only.  

By following these guidelines, and becoming familiar with FERPA, schools can ensure that the privacy of 

studentsô confidential education records is protected. 

mailto:ferpa@ed.gov
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=%2Findex.tpl
http://www.ifap.ed.gov/sfahandbooks/attachments/0506V2C9.pdf
http://www.ifap.ed.gov/ifap/
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www.aacrao.org/compliance/ferpa/index.cfm
http://www.nasfaa.org/
http://www.clhe.org/clhe/




State Agency Update  

Bill Cox  
FAFSA Day 2012  

FAFSA Day is Saturday, February 18, 2012. Co -sponsored by CFNC, NCASFAA and the State Employees' 

Credit Union (SECU), the program provides free help in the completion of the FAFSA to residents of the 

state seeking college funding. FAFSA Day will take place from 9 am until noon at most locations, and stu-

dents can find a convenient site and other details and register for the event by visiting CFNC.org/

fafsaday or by calling 866 -866 -CFNC. 

In addition to more than 60 campus sites that will serve as 2011 sites, the North Carolina State Employ-

ees' Credit Union will again host programs throughout the state to help us assist many more students 

and their families. In counties where there is no campus FAFSA Day site, SECU branches will be open to 

the public on Feb. 18. In counties with campus FAFSA Day sites, Credit Union branches will be open to 

SECU members only. We will offer extensive FAFSA training to SECU volunteers in January as we did last 

year so that they will be able to provide this service at local branch offices.  

Last year we assisted more than 4,800 students and their families, providing the service in all 100 coun-

ties. We appreciate the help of NCASFAA members at campuses that will serve as FAFSA Day sites, and 

we look forward to working with many of you again, and with some for the first time.  

Hundreds of NCASFAA members and their colleagues volunteered to assist participants in 2011, and we 

hope many of you will help again at a 2012 FAFSA Day site in your area. If you are interested in assisting 

at a program near you, please visit https://www.onlineregistrationcenter.com/register.asp?

m=227&c=1258  after October 30.  

An interactive map containing all the 2012 FAFSA Day sites can be viewed at CFNC.org/fafsaday after 

October 31.  

Many thanks to NCASFAA members for all you do to make the program a success, year after year, and 

for the help you provide North Carolina students and families seeking college funding.  

If you have questions about FAFSA Day, please contact Robbie Schultz at 919 -248 -4686 / 800 -700 -1775 

ext. 4686 / robbie@ncseaa.edu or Nicole Roach at 919 -248 -4670 / 800 -700 -1775 ext. 4670 / 

nroach@ncseaa.edu . 

 

 

Dear NCASFAA Colleagues,  

Due to the many recent changes in both state and federal programs, we are providing the information 

below to assist you in updating your publications and websites. You will find the programs below listed by 

the academic year for which the change is effective. The reverse side of this page contains information 

about the new Forgivable Education Loans for Service program.  

2011 -2012 and beyond  

The following programs are discontinued:  

·         Federal Academic Competitiveness Grant  

·         Federal SMART Grant  

·         Federal Robert C. Byrd Scholarship  

·         North Carolina Student Incentive Grant  

·         Private Medical School Grants  

 

2012 -2013 and beyond  

The following programs are discontinued:  

·         North Carolina Legislative Tuition Grant  (NCLTG)  

·         North Carolina State Contractual Scholarship Fund (SCSF)  

·         Grants for Students Attending Certain Private Educational Institutions (CPEI)  

mailto:nroach@ncseaa.edu


 

State Agency update ðContinued  

 

The following new programs will begin:  

·         Need -based scholarships for NC residents who demonstrate financial need and attend private non -

 profit institutions of higher education, nursing or hospital schools in North Carolina  

·         Forgivable Education Loans for Service (FELS) (See reverse side)  

 The following programs will be changed as noted:  

·         North Carolina Education Lottery Scholarships (ELS) will be available to NC residents attending NC 

 community colleges and UNC institutions, not independent colleges and universities or nursing 

 schools.  

·         Recipients of the UNC Need -Based Grant will be limited to 9 semesters of full - time funding for a 

 typical four -year degree program.  

 

Forgivable Education Loans for Service (FELS)  

The 2011 North Carolina General Assembly enacted legislation that merged multiple state programs into 

a single program known as the Forgivable Education Loans for Service Program (FELS), providing forgiv-

able loans to qualified North Carolina residents who are committed to working in North Carolina in identi-

fied high -need professions.  

With the creation of FELS, the following programs administered by SEAA will cease funding new students 

beginning in the 2012 -13 academic year:  

·         Nurse Educators of Tomorrow Program  

·         Nurse Education Scholarship Loan Program  

Ŀ         Nurse Scholars and Masterôs Nurse Scholars Programs 

Ŀ         Board of Governorsô Medical Scholarship Loan Program 

Ŀ         Board of Governorsô Dental Scholarship Loan Program 

Ŀ         Prospective Teachersô Scholarship Loan Program 

·         Teacher Assistant Scholarship Fund  

·         Student Loan Program for Health, Science and Mathematics Loan  

·         Millennium Teacher Scholarship Loan Program  

 

Continuing students who have received loans from the above programs and meet eligibility requirements 

for renewal will continue to be funded under the terms of their existing promissory notes.  

FELS recipients will sign a promissory note agreeing to work in North Carolina in their approved fields of 

study. The terms of the promissory note will provide for forgiveness of the loan in exchange for specified 

employment. Loan recipients who do not fulfill the service obligation must repay their loans in cash.  

Full program details and qualifying disciplines are being determined and will be posted in December of 

2011 at CFNC.org/FELS. Students may visit that site now and sign up to receive an email notification 

when details of the program and the application are available.  

Please update your publications and websites, if necessary, to remove references to the discontinued 

programs, and share information with students and other interested parties. I invite you to contact me at 

robbie@ncseaa.edu if I can provide any further assistance.  

Sincerely,  

Robbie Schultz  

Outreach Manager  

North Carolina State Education Assistance Authority  



Congratulations to 

Sarah Evans (née  

Slayton) of Rocking-

ham Community Col-

lege on her marriage 

to Benjamin Evans on 

October 1st, 2011 in 

Reidsville, NC.  

Mitchell Community 

College welcomes 

Mark West as their  

new Financial Aid 

Specialist. Mark 

joined Mitchell in 

March 2011.  

Movers and Shakers  


