
  



 Conference Agenda 
Celebrating NCASFAA’s Shining STARS Among Us 

   
 
 
 
SUNDAY, April 18, 2010 

1 1 : 3 0  p m –  1 2 : 3 0  p m Registration for Preconference Workshop 
Outside Turtlewatch/Oceanwatch 

1 2 : 3 0  p m  –  5 : 0 0  p m NAO Workshop 
Turtlewatch/Oceanwatch 

1 : 3 0  p m  –  3 : 0 0  p m Conference Committee Meeting/Charity Setup 
Banks Channel 

2 : 4 5  p m  –  3 : 0 0  p m Break for NAO, Conference Committee and Executive Board 
Outside Foyer Turtlewatch/Oceanwatch/Soundwatch 

3 : 0 0  p m  –  5 : 0 0  p m Executive Board Meeting 
Soundwatch 

3 : 0 0  p m  –  7 : 0 0  p m Exhibitor Setup 
Outside Lumina Ballroom 

6 : 0 0  p m  –  8 : 0 0  p m Executive Board/Conference Committee Fellowship 
Offsite Location:  Bluewater Waterfront Grill – South Café Room 

 
 
MONDAY, April 19, 2010 

7 : 3 0  a m  –  8 : 3 0  a m  
NAO Workshop Continental Breakfast 

Foyer Outside Turtlewatch/Oceanwatch 

8 : 3 0  a m  –  1 1 : 4 5  a m NAO Workshop 
Turtlewatch/Oceanwatch 

N o o n  –  1 : 3 0  p m Opening Luncheon 
Welcome by Dr. Eric McKeithan, President Cape Fear Community College 

Student Success Story – Lorie Pacheco Smith (video presentation) 
Opening business meeting, Candidate speeches/Charity presentation 

Lumina Ballroom 

1 : 3 0  p m  –  2 : 4 5  p m “Yes, You Are a STAR!” 
Key Note Address – Sindy Martin, Smartin International, Inc. 

Lumina Ballroom 

2 : 4 5  p m  –  3 : 0 0  p m Break (Drinks only) 
Foyer Outside Lumina Ballroom 

3 : 0 0  p m  –  4 : 3 0  p m Federal Update 
Michael Roberts, US Department of Education 

Lumina Ballroom 

4 : 3 0  p m  –  4 : 4 5  p m Refreshment Break (snacks) 
Foyer Outside Lumina Ballroom 

4 : 4 5  p m  –  5 : 1 5  p m 
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Lenders 
Turtlewatch 

 

4-year 
Publics 

Oceanwatch 
 

4-Year 
Independents 
Soundwatch 

 

Proprietary 
Schools 
Banks 

Channel 

2-year 
Publics 
Lumina 

Ballroom 

6 : 0 0  p m  –  8 : 0 0  p m  
Dinner on your own 

9 : 0 0  p m  –  1 1 : 0 0  p m  
Informal networking with colleagues 

 
 



 
TUESDAY, April 20, 2010 

7 : 3 0  a m  –  8 : 3 0  a m           Continental Breakfast  
Location: Foyer Outside Lumina Ballroom 

8 : 3 0  a m  -  9 : 4 5  a m 

2 Pells in 1 
Award Year 
Causeway/ 
Masonboro 

The Net 
Price 

Calculator:  
One size 

does not fit 
all! 

Oceanwatch 

Title X of the 
HEOA – What is 
it? How will it 

Impact the 
private 

application 
process, my 

office, and my 
students? 

Soundwatch 

Helping our 
Neediest 

Students with 
Institutional 

Funds 
Turtlewatch 

The Tax Police 
Airlie/Tidewater 

9 : 4 5  a m  – 1 0 : 0 0  a m Healthy Snack Break 
Foyer Outside Lumina Ballroom 

1 0 : 0 0  -  1 1 : 1 5  a m 
Direct Loan 

Reconciliation 
Causeway/ 
Masonboro 

Identity 
Theft, Fraud, 

and ARRA 
Funds; What 
is your role? 
Oceanwatch 

Satisfactory 
Academic 
Progress:  
The Basics 
Soundwatch 

Smartin-Up™  
Your 

Professionalism 
Turtlewatch 

What You Have To 
Tell Your 

Students And 
Parents:  An 
Overview of 
Consumer 

Information 
Airlie/Tidewater 

1 1 : 1 5 a m  –  1 1 : 3 0  a m Break (drinks only) 
Foyer Outside Lumina Ballroom 

11 :30  a m –  1 2 : 45  pm 
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Professional 
Judgment 

Panel 
Causeway/ 
Masonboro 

Working with 
You Is Killing 
Me™: Freeing 
Yourself from 

Emotional 
Traps at 

Work 
Oceanwatch 

Disabilities, 
the Law and 
Financial Aid 
Soundwatch 

NCASFAA 101 
Turtlewatch 

Resolving 
Conflicting Data 

– C-Codes 
Airlie/Tidewater 

1 2 : 4 5  p m  –  2 : 1 5  p m Lunch on your own 
First Time attendees and New Member luncheon – Verandah Alcove 

2 : 1 5  p m  –  3 : 3 0 p m 

How I Learned to Stop Worrying and Love Financial Aid – An Interactive  
General Session with the Federal Trainer 

 Michael Roberts, US Department of Education 
Lumina Ballroom 

3 : 3 0  p m  –  3 : 4 5  p m Ice Cream Break  
Foyer Outside Lumina Ballroom 

3 : 4 5 p m  –  5 : 0 0  p m Return to 
Title IV 
Refunds 

Causeway/ 
Masonboro 

Disabilities, 
the Law and 
Financial Aid 
Oceanwatch 

State Grant 
Programs 

Soundwatch 

FERPA 
Turtlewatch 

Year Round Pell 
– The School’s 
Perspective 

Airlie/Tidewater 

6 : 0 0  p m  –  7 : 0 0  p m Happy Hour – Pre-Banquet Function 
Foyer Outside Lumina Ballroom and Sunset Terrace (weather permitting) 

7 : 0 0  p m  –  9 : 3 0  p m Banquet/SASFAA Update/Recognition of Retirees/Award of Merit/Shining Stars 
Lumina Ballroom 

9 : 3 0  –  1 2 : 3 0  a m   
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DJ/Dance/Evening Entertainment 
Lumina Ballroom 

 
WEDNESDAY, April 21, 2010 

8 : 3 0  a m  –  9 : 1 5  a m     Hot Breakfast Buffet  
Lumina Ballroom 

9 : 1 5  a m  –  1 0 : 3 0  a m State Update   
Steve Brooks, NCSEAA 

Lumina Ballroom 

10 :30  a m -  1 0 : 45  a m Closing Business Meeting 
Lumina Ballroom 
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