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From the President

WELCOMEWELCOMEWELCOME

Welcome to the NCASFAA Spring 2026 Conference!

We are excited to welcome you to this year’s gathering of dedicated professionals who truly

embody our theme: “Financial Aid Warriors: Transforming Student Lives One at a Time.”

Every day, the work you do removes barriers, opens doors, and changes the trajectory of students

and families across our state. This conference is a celebration of that impact and of the warrior

spirit that drives our profession.

Over the next few days, you’ll have the opportunity to engage in outstanding training sessions

designed to strengthen your knowledge, sharpen your skills, and prepare you for the ever-

changing world of financial aid. Whether you’re a seasoned professional or newer to the field,

there’s something here to help you grow and return to campus even more empowered to serve

your students.

Equally important is the chance to connect and network with peers who understand both the

challenges and the rewards of this work. Take time to share ideas, exchange experiences, and

build relationships that will continue long after the conference ends.

Of course, we couldn’t ask for a better setting. Enjoy the beautiful beach environment, take in

the ocean air, and recharge while spending time with colleagues who share your passion for

student success.

And don’t forget to bring your energy and creativity to Tuesday evening, when you’ll have the

chance to show off your warrior skills during a fun and memorable event. It’s the perfect

opportunity to celebrate our community, let loose, and embrace the warrior spirit together.

Thank you for being here and for the incredible work you do every day. Together, we truly are

Financial Aid Warriors—transforming student lives one at a time.

Welcome to the conference!

Tracy Rapp, 2025-26 NCASFAA President



From the
Conference Chair

MESSAGEMESSAGEMESSAGE

Welcome to the 2026 Spring NCASFAA Conference! It has been an honor to serve as your Conference Chair this year. I

am deeply grateful to the many individuals who have served on the Conference Committee and to those who have

contributed in other ways to make this conference possible. Your dedication, time, and hard work are what make this

event such a success. I would also like to extend my sincere thanks to President Tracy Rapp for entrusting me with

this opportunity to serve. I am excited for us to gather once again in Wrightsville Beach. We are honored to welcome

our special guests: Leigh Ann Hussey from the University of West Georgia and Samantha Hitchcock from Savannah

Technical College. We are grateful for their time, expertise, and willingness to share their knowledge with us during

the conference. Our theme, Financial Aid Warriors: Transforming Student Lives One at a Time, reflects the powerful

work we do every day to support students, remove barriers, and open doors to opportunity. Every day, behind the

scenes of campuses and classrooms, there are dedicated professionals fighting a quiet but powerful battle to make

education possible for students who might otherwise believe it’s out of reach. These are the Financial Aid Warriors.

Financial aid professionals are more than administrators or advisors. They are advocates, problem-solvers,

listeners, and champions of opportunity. They navigate complex systems, interpret regulations, and work tirelessly

to ensure that every student has a fair chance to pursue their dreams. For many students, the path to college can

feel overwhelming with forms, deadlines, uncertainty, and the weight of financial barriers. Financial Aid Warriors

step in with knowledge, patience, and compassion. They turn confusion into clarity, stress into solutions, and doubt

into hope. One student at a time. Your work matters more than you may ever fully see. The long days, the difficult

cases, and the countless questions you answer with patience, opens a door for someone who dreams of a better

future. One student at a time, you are transforming lives.

Karen King

2025-26 Conference Chair



AT EACH CONFERENCE, THE PRESIDENT CHOOSES A CHARITY

THAT THEY FEEL UPHOLDS THE VALUES OF THE COMMUNITIES

WE SERVE IN HOPES OF PROVIDING SUPPORT SO THEY CAN

CONTINUE TO ACHIEVE THEIR MISSION. PRESIDENT RAPP HAS

CHOSEN THE PAWS OF WAR ORGANIZATION:

HTTPS://WWW.PAWSOFWAR.ORG/ AS THE CHARITY SHE

WOULD LIKE MEMBERS OF NCASFAA TO DONATE FUNDS TO

SUPPORT.

 

PAWS OF WAR IS A 501(C)(3) ORGANIZATION WITH A CHAPTER

IN NEW BERN, NC. THIS CHAPTER’S GOAL IS TO RESCUE DOGS

FROM SHELTERS AND MATCH THEM UP WITH DISABLED

VETERANS AND PUBLIC SERVICE WORKERS AND TRAIN THEM

AS COMPANION OR SERVICE DOGS.

 

WE WILL HAVE A SILENT AUCTION WITH LOTS OF GREAT ITEMS!

WE ARE USING CHARITY AUCTIONS TODAY FOR ONLINE BIDDING.

IF YOU WIN AN ITEM, YOU WILL RECEIVE AN INVOICE TO PAY

FOR IT. THE INVOICE WILL ADD A TIP. IF YOU CHOOSE TO TIP,

THAT MONEY GOES TO NCASFAA TO PAY FOR THE FEES FOR

THE BIDDING SITE. YOU CAN ALSO REMOVE THE TIP. BIDDING

WILL OPEN MARCH 23RD AND WILL CLOSE ON TUESDAY,

MARCH 31 AT 4 PM. YOU WILL BE ABLE TO PICK UP YOUR

ITEMS AFTER YOU PAY. IF YOU’D LIKE TO DONATE WITHOUT

PARTICIPATING IN THE AUCTION, YOU CAN DO SO BY SCANNING

THE INCLUDED QR CODE.

Charity Table Hours:

Bidding Begins:

Sunday, 12 pm

Monday: 9-5 pm

Tuesday: 9-4 pm

https://www.pawsofwar.org/
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P r e - c o n f e r e n c e  R e g i s t r a t i o n  O p e n

1 1 : 0 0 - 1 : 0 0  P M

E x e c u t i v e  B o a r d  D i n n e r  * I n v i t e  O n l y *

6 : 0 0 - 8 : 0 0  P M

S n a c k  B r e a k

O u t s i d e  T u r t l e w a t c h

2 : 4 5 - 3 : 1 5  P M

N A S F A A  c r e d e n t i a l :  V e r i f i c a t i o n

T i d e w a t e r / a r l i e

I n t e r m e d i a t e  A i d  O f f i c e r  T r a i n i n g
T u r t l e w a t c h

1 2 : 3 0 -  5 : 0 0 P M

1 2 : 0 0  P M

C h a r i t y  B i d d i n g  

B e g i n s  O n l i n e

1 : 0 0  -  5 : 0 0  P M

E x h i b i t o r  S e t u p

P r e - f u n c t i o n  C o n c o u r s e

N C A S F A A  B o a r d  M e e t i n g

S o u n d w a t c h

5 : 0 0  -  6 : 0 0  P M

Sunday, March 29th



Monday, March 30th

S u n r i s e  B r e a k f a s t

* P r e - C o n f e r e n c e  a t t e n d e e s  o n l y  

O u t s i d e  T u r t l e w a t c h

7 : 3 0 - 8 : 3 0  A M

9 : 0 0 - 1 1 : 4 5  A M

8 : 3 0 - 1 1 : 3 0  a M

N A S F A A  c r e d e n t i a l :  c o n s u m e r  i n f o r m a t i o n

S o u n d w a t c h

I n t e r m e d i a t e  A i d  O f f i c e r  T r a i n i n g

T u r t l e w a t c h

1 : 0 0 - 4 : 3 0  P M

O p e n i n g  L u n c h e o n

K e y n o t e  S p e a k e r

C h a r i t y  I n t r o d u c t i o n

L u m i n a  B a l l r o o m

1 2 : 0 0 - 2 : 3 0  P M

C h a r i t y  o p e n

p r o f e s s i o n a l  a f f i l i a t e s  o p e n

P r e - f u n c t i o n  c o n c o u r s e

8 : 0 0  -  1 2 : 0 0  P M  

R e g i s t r a t i o n  O p e n s

C h a r i t y  o p e n

p r o f e s s i o n a l  a f f i l i a t e s  o p e n

P r e - f u n c t i o n  c o n c o u r s e



c o m m u n i t y  c o l l e g e

M a s o n b o r o / a i r l i e

p u b l i c  4 - y e a r

t i d e w a t e r  a / b

p r i v a t e  4 - y e a r

c a u s e w a y  a / b

p r o f e s s i o n a l  a f f i l i a t e s

t u r t l e w a t c h

4 : 0 0 - 4 : 3 0  P M  C o n c u r r e n t  s e s s i o n s

Monday, March 30th

T h e  c r i t i c a l  r o l e  o f  l e n d e r  l i S T s  i n  t h e  n e w

l e n d i n g  e r a

M a s o n b o r o / a i r l i e

c o s t  o f  a t t e n d a n c e

t i d e w a t e r  a / b

s p e c i a l / u n u s u a l  c i r c u m s t a n c e s  p a n e l

c a u s e w a y  a / b

3 : 0 0 - 3 : 5 0  P M  C o n c u r r e n t  s e s s i o n s

c o m p l e m e n t a r y  c o c k t a i l s

p r e - f u n c t i o n  c o n c o u r s e

4 : 3 0 - 5 : 3 0  p M

P r e s i d e n t s  R e c e p t i o n  * i n v i t e  o n l y

H o s p i t a l i t y  s u i t e

5 : 3 0 -  6 : 3 0  P M

D i n n e r  o n  y o u r  o w n  -  e n j o y  w r i g h t s v i l l e

b e a c h  



The Critical Role of Lender Lists in the New Lending Era
Kevin Holman – College Ave

With sweeping changes to student lending on the horizon, the financial aid
landscape is poised for disruption. In the face of this uncertainty, students

need trusted guidance more than ever—and lender lists can serve as a critical
tool for colleges and universities to provide clarity, direction, and transparency

in borrowing decisions.

Cost of Attendance
Samantha Hitchcock

Student budgets can be hard, but they don't have to be as complicated as we
make them.  If you are looking for ways to standardize your cost of attendace,
then look no further!  This session will provide options to calculate the cost of
attendance using local standards, IRS standards, and College Board references

to help simplify your resources.  

Special / Unusual Circumstances Panel
Katrina Lee | Emily Jarrell | Leigh Ann Hussey

This panel discussion explores the real‑world complexities of Professional
Judgment (PJ) through the lens of special and unusual circumstances, drawing

directly from the scenarios and compliance guidance. Panelists will share
diverse institutional approaches to documentation, decision‑making, and

audit readiness, and will examine cases such as job loss, medical expenses,
dependency overrides, and family structure changes. Through interactive
dialogue, attendees will learn how different offices balance regulatory

expectations, compassion, and consistency in applying PJ. 

SESSION

DESCRIPTIONS Monday 3;00-3;50 PM



C h a r i t y  o p e n

p r o f e s s i o n a l  a f f i l i a t e s  o p e n

P r e - f u n c t i o n  c o n c o u r s e

8 : 0 0  a m - 1 2 : 0 0  p m

r e g i s t r a t i o n

7 : 3 0 - 8 : 3 0  A M

W e l c o m e - g e n e r a l  s e s s i o n

T o p  a s k  r e g s -  O B 3  e d i t i o n

L u m i n a  B a l l r o o m

8 : 2 0  a m - 9 : 3 0  A m

T o p  1 0  C o m p l i a n c e  I s s u e s

M a s o n b o r o / a i r l i e

F i n a n c i a l  a i d  t a k i n g  t h e  l e a d  o n  s t u d e n t

s u c c e s s

t i d e w a t e r  a / b

E s c a p e  f r o m  d e f a u l t  i s l a n d

c a u s e w a y  a / b

c r e a t i v e  s o l u t i o n s  t o  o p e r a t i o n s ,  c o m p l i a n c e  &

s t a f f i n g

t u r t l e w a t c h

1 0 : 0 0 - 1 0 : 5 0  A M  C o n c u r r e n t  s e s s i o n s

tuesday, March 31st
B r e a k f a s t

p r e - f u n c t i o n  c o n c o u r s e

7 : 3 0 - 8 : 2 0  A M

S n a c k  B r e a k

V i s i t  w i t h  p r o f e s s i o n a l  a f f i l i a t e s  a n d

c h a r i t y   

1 0 : 5 0 - 1 1 : 1 0  A m



“Top 10 Compliance Issues” from NCSEAA & NC State Auditor
Christina Godard and Adrian Scott

The 2026 Student Financial Aid Audit Update

Financial Aid Taking the Lead on Student Success
Shannon Jones- Inceptia

Directors of Financial Aid are uniquely positioned at the crossroads of
enrollment, affordability, and institutional policy. Yet, when communication
between financial aid, the business office, and enrollment management is
misaligned, past-due balances can become unintended barriers to student

persistence and institutional growth.

Escape from Default Island 
Preston Dodson- Citizen Bank 

Stranded on Default Island, your mission is clear: work together, solve
puzzles, and escape before time runs out! This immersive escape room
experience blends fun and friendly competition with practical learning

about federal student loan default. Are you ready to escape?

Creative Solutions to Operations, Compliance, and Staffing
Derrick Everhart | Cecil Outlaw | Leigh Ann Hussey

This panel will explore practical strategies financial aid offices are using
to address operational, compliance, and staffing challenges. Panelists will

share real-world approaches for improving efficiency, maintaining
compliance, leveraging technology, and supporting staff sustainability.

SESSION

DESCRIPTIONS Tuesday 10;00-10;50 AM



tuesday, March 31st

L u n c h  o n  y o u r  O w n

N e w  M e m b e r  L u n c h e o n  * i n v i t e  o n l y  

T u r l e w a t c h

1 2 : 1 5 - 1 : 3 0  P M

S t a t e  g r a n t s

M a s o n b o r o / a i r l i e

s a p  -  w h a t  y o u  n e e d  t o  k n o w

t i d e w a t e r  a / b

t h e  O B B B  i m p a c t  o n  p r i v a t e  l e n d i n g ,

u n d e r g r a d / g r a d u a t e  l o a n s  a n d  L e n d e r  L i s t s

c a u s e w a y  a / b

A I  i n  F i n a n c i a l  A i d

s o u n d w a t c h

1 1 : 1 5  A M - 1 2 : 1 5  P M  C o n c u r r e n t  s e s s i o n s

R E t u r n  t o  T i t l e  I V  ( R 2 T 4 )  W a r r i o r s

T i d e w a t e r  A / B

f s a  d e b r i e f

M a s o n b o r o / A i r l i e

r e t u r n  t o  r e p a y m e n t

c a u s e w a y  a / b

f i n a n c i a l  a i d  i n  l a n g u a g e  y o u r  s t u d e n t s  c a n

u n d e r s t a n d

s o u n d w a t c h

1 : 3 0 - 2 : 2 0  P M  C o n c u r r e n t  s e s s i o n s

S n a c k  B r e a k

V i s i t  w i t h  p r o f e s s i o n a l  a f f i l i a t e s  a n d

c h a r i t y   

2 : 3 0 - 3 : 0 0 P M



State Grants
Traci Mitchell-CFI

Join us to hear about state grant updates including the New Return of Funds Policy,
Reconciliation Tips, Common Issues and Questions, Pell LEU and Next NC.

Satisfactory Academic Progress - What You Need To Know
Thomas Welch; Amy Berrier; Leigh Ann Hussey

In this session we will discuss SAP Definition and Purpose, Applicability and Policies,
Cumulative Evaluation, and Importance of Early Awareness. Come prepared for an open

discussion.

The OBBB Impact on Private Lending, Undergrad/Graduate Loans, and Lender Lists 
Tia Anderson- NC Assist

This session will explore how institutions can confidently re-engage in offering lender
guidance in a compliant, student-focused manner. We'll provide actionable strategies for

developing responsible lender lists, and underscore why now is the moment for schools to
step up as trusted navigators in a fast-changing lending environment.

AI in Financial Aid - What Works, What Doesn’t, and What Comes Next
Eddie Salazar- Peach

Artificial intelligence is rapidly making its way into financial aid offices, but not all AI tools
are created equal. In this session, we’ll explore how financial aid professionals are using AI
today, where generic AI tools fall short, and why purpose-built, regulation-informed AI is
critical for navigating complex student scenarios. We’ll discuss the importance of data

security, FERPA considerations, and regulatory grounding, and invite participants to share
their own experiences, questions, and concerns about adopting AI responsibly in financial

aid operations.

SESSION

DESCRIPTIONS Tuesday 11:15AM-12:15PM



Return to Title IV (R2T4's)
Karen King & Lori Lewis

Step into the arena as we transform the often‑mystifying world of Return to Title IV into an epic quest
of clarity and confidence. In this session, you’ll join a band of seasoned financial aid warriors ready to

battle withdrawal dates, slay the calculation beast, and defend your institution with the shield of
compliance. 

FSA Debrief
Joey Trogdon, Lee Bray, Sharon Oliver, Zilma Lopes & Katrina Lee

This session will be an interactive discussion to highlight key announcements and updates
from the FSA Conference.

Return to Repayment
Alexandria Miller

Institutional accountability is a newer concept that we are faced with as the Budget
Reconciliation Law is implemented. Student loan repayment is becoming a proxy for
institutional accountability and means more will be expected from schools and the

financial aid office. Learn about the things that have gone well and the things that haven't
as borrowers return to student loan repayment. Schools will also understand the changes

that have occurred post-pandemic and how the new environment can impact the aid office,
their institutions, and how they can help the students and borrowers we are here to serve.

Financial Aid in Language Your Students Can Understand - Learn about CFNC's free
resources!

Tyler Dew- NCSEAA
Are you newer to the financial aid profession? You may not be aware CFNC offers free

resources, tools and trainings for education professionals, such as printable handouts to
give to students, webinar trainings on financial aid-related topics, in-person regional

trainings, and more!

SESSION

DESCRIPTIONS Tuesday 1:30-2:20 PM



tuesday, March 31st

C h a r i t y  A u c t i o n  e n d s

W i n n e r  p i c k  u p  i t e m s

4 : 0 0  P M

W o r k f o r c e  P e l l  U p d a t e s  f r o m  N C C C S

M a s o n b o r o / a i r l i e

W h e n  d o c u m e n t a t i o n  i s n ’ t  w h a t  i t  s e e m s

t i d e w a t e r  a / b

F e d e r a l  w o r k  s t u d y  b e s t  p r a c t i c e s

c a u s e w a y  a / b

B e  a  s e l f - d e f e n s e  w a r r i o r

t u r t l e w a t c h

3 : 0 0 -  3 : 5 0 P M  C o n c u r r e n t  s e s s i o n s

B u s i n e s s  m e e t i n g

S A S F A A  U p d a t e s

B a t t l e - r e a d y  b a n q u e t

6 : 0 0 - 1 0 : 0 0 P M  



Workforce Pell Updates from NCCS
Andrew Gardner

Workforce Pell is poised to significantly expand access to high-quality, short-term workforce training
programs nationwide. This session will provide a broad overview of the federal Workforce Pell

initiative, including eligibility requirements, program alignment considerations, and institutional
readiness factors. Participants will also receive an update on where North Carolina stands in planning
and implementation efforts, key policy considerations, and how community colleges can strategically
prepare to leverage this opportunity to expand access, support learners, and meet employer demand.

When Documentation Isn’t What it Seems: Fraud Prevention in the AI Era
Lee Bray

Financial aid offices are increasingly encountering suspicious documentation, from highly
polished SAP appeals to transcripts and other records that may be AI-generated or altered.

How can institutions distinguish legitimate student circumstances from fraudulent attempts
to access or increase aid? In this interactive session, participants will examine emerging

fraud trends, discuss real-world scenarios, and share institutional approaches for verifying
documentation and developing policies to address AI-related risks. This collaborative think

tank will focus on practical strategies for protecting aid programs while maintaining
student-centered practices.

WORK, WORK, WORK! Federal Work Study Basics and Best Practices
Amy Berrier | Laura Scott | Sharon Oliver

Join us for an interactive session covering the essentials of Federal Work-Study, including
key requirements, compliance considerations, and practical best practices. Our panel of

experts will share insights and welcome your questions and experiences.  Come ready to
learn, engage, and exchange ideas to strengthen your FWS program!

Be a Self Defense Warrior
Casey Wallen- Sallie Mae

Learn the beginnings of becoming a Self-Defense warrior, by learning basic and
beginning skills, tools, and techniques for self-defense. Build confidence that you will

know the basics of defending yourself if the situation ever arises.

SESSION

DESCRIPTIONS Tuesday 3:00-3:50 PM



Wednesday, AprIL 1st

B r e a k f a s t
7 : 3 0 - 9 : 0 0  a M

P a r t n e r s  i n  F r a u d  P r e v e n t i o n  

o f f i c e  o f  i n s p e c t o r  G e n e r a l

8 : 3 0 - 9 : 3 0  a M  

S t a t e  U p d a t e

F e d e r a l  U p d a t e

9 : 3 0  a m - 1 2 : 0 0  p M  

C l o s i n g  r e m a r k s

S e e  y o u  N e x t  y e a r !

1 2 : 0 0  p m



General
Sess I o n

Presentors



Dana Kelly is the Vice President of Professional
Development and Institutional Compliance for the
National Association of Student Financial Aid
Administrators (NASFAA). She leads the Professional
Development division—encompassing Training &
Regulatory Assistance, Certification & Credentialing, and
Corporate Partnerships—and oversees a fully remote
team. Dana manages NASFAA’s two signature annual
events—the National Conference, the association’s
largest gathering, and the Leadership & Legislative
Conference & Expo—guiding session content and
logistics.

As a member of NASFAA’s executive leadership team,
Dana plays a pivotal role in aligning professional
development, compliance resources, and event
experiences with the association’s mission, vision, and
strategic priorities. Her leadership has advanced the
association’s ability to respond to evolving federal policy,
expand professional credentialing opportunities, and
strengthen engagement between members and industry
partners.

Dana brings more than 30 years of experience to the
financial aid community. Before joining NASFAA, she
served as a national trainer for Nelnet Diversified
Solutions, a regional director for Nelnet, and the director
of student financial planning at High Point University. She
holds a B.S. in Justice and Policy Studies from Guilford
College, a master’s in Organizational Management from
the University of Phoenix, and an M.P.A. from the
University of North Carolina at Greensboro.

Dana Kelly



Leigh Ann Hussey

Leigh Ann Hussey, FAAC® is the Associate Vice
President for Strategic Enrollment Management at the

University of West Georgia, where she oversees
financial aid and key student support initiatives

designed to improve access, affordability, and student
success. With more than 18 years of experience in
financial aid, she has previously held positions at

Mississippi Gulf Coast Community College and
Itawamba Community College. Leigh Ann earned both

a bachelor’s degree in secondary social studies
education and a master’s degree in student affairs in
higher education from Mississippi State University.

She is the Immediate Past President of the Southern
Association of Student Financial Aid Administrators

(SASFAA) and serves on the NASFAA Board of
Directors.



Nicole Dotson

Nicole A. Dotson is a Special Agent (SA) with the U.S.
Department of Education (ED), Office of Inspector 
General (OIG), in the Washington Field Office (WFO)
where she conducts internal and external criminal, 
civil and administrative investigations. SA Dotson has
worked in federal law enforcement for nearly 20
years. She began her career as an officer with the Court
Services and Offender Supervision Agency 
(CSOSA) in Washington, DC. At CSOSA, she supervised
individuals on parole, probation and supervised 
release and wrote Pre-Sentence Investigation reports
before becoming a supervisor. Later, SA Dotson 
became a United States Probation Officer in the
District of Maryland where she supervised individuals 
convicted of both violent and white-collar crimes,
specializing in computer monitoring and financial 
crimes. SA Dotson served as an adjunct instructor for
CSOSA’s training academy and was a presenter at 
various American Parole and Probation Association
conferences and was a field training officer.
In addition to her current responsibilities as an ED OIG
agent, SA Dotson also serves as an adjunct 
instructor with CIGIE’s Inspector General Training
Academy. She has received the ED OIG award for 
Significant Achievement, CIGIE’s Team Investigative
Award and the United States Attorney’s Office for 
the Eastern District of North Carolina’s Award for
Investigative Excellence. SA Dotson is a two-time 
Baltimore, Maryland HBCU alumnus. She obtained a
Bachelor of Arts in Political Science from Morgan 
State University and a Master of Science in Criminal
Justice Administration from Coppin State University.



Mary Shuping

Mary Shuping joined NCSEAA on March 1, 2021 as
Director of Governmental and External Affairs. Most
recently, Ms. Shuping worked for the NC Community
College System as Director of Governmental Affairs

where she was responsible for representing the System
before the NC General Assembly. She is a magna cum
laude graduate of the NC Central University School of
Law Evening Program where she was Senior Editor of

the North Carolina Central Law Journal. Prior to joining
the System Office, she was the Education  Director for
the North Carolina State Ethics Commission teaching

the ethics and lobbying laws to elected and appointed
public officials. Ms. Shuping was also an assistant

district attorney in Catawba County and practiced law
with the firm of Allen, Pinnix, and Nichols in Raleigh.
Ms. Shuping worked with the North Carolina General

Assembly for almost 10 years staffing various legislative
committees and commissions and as a policy advisor

and  counsel in the Speaker’s office
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PAST PRESIDENTS



Rachel Cavenaugh, Cape Fear Community
College

Lisa Koretoff, Guilford Technical
Community College

Roberta Harless, Wilkes Community College

Debbie Brooks, Central Piedmont
Community College

Patrick Murphy, Elon University

Retirees 

2025-2026
Thank you for your service



2025-2026 Years of ServIce

Alan Ishida

allison stalls

allison underkofler

ashley hutson

brandee Norwood

Brittani evans

brittany moore

hannah golding

jacquelin moore

Jacquelyn Henry

jernail radford

Jessie Hunt

Kevin Holman

LeeAnn Barnes

Leigh hoffman

lynn barnette

madison hughes

Michelle Burrell

Naomi Versaille

Samantha Phillips

Sheila Wiggins 

Thomas Grissom

5 YEars



2025-2026 Years of ServIce

Angela White 

April Lamm

Benjamin Servin

courtney mcgrit

dianna lebaube

dina nasreddin 

emily mckibbin

emily kamuabo

fredrick holding

joettee murphy

kathy boland

Krista edwards

layoa battle

marcia patterson

nichelle lariviere

renee underwood

shannon jones

shannon witherow

sheila burleson 

shekitha rogers

sylvia McLeod

tewana jones

10 YEars



2025-2026 Years of ServIce

Angela Nzinga

angelena hall

anna stovall

crystal baker

jamie pendergrass

karen king

lindsay latham

rodney walton 

sayward cabe

Terry Lynch 

15 YEars



2025-2026 Years of ServIce

Alexis davis

allison scott

andrea blount

courtney smith

courtney thompson-ballard

doni hatchel

jagruti patel

Michelle Dickerson

Miranda McCall

Morgan Middleton

Nichole Buckner

rachel johnson

roce frazier

ruth casper

20 YEars



2025-2026 Years of ServIce

Janice Coleman

Kathleen Roebuch

Keisha Ragsdale

Shawn henderson

Timeka ruffin

25 YEars
Carl Bradsher 

Cindy Thompson

krista ringler

tabatha turner

30 YEars

Bridget Ellis

Nancy Beasley

35 YEars



With deep respect and gratitude, we honor the life and legacy of Eleanor Saunders

Morris, a pioneering leader in student financial aid and a dedicated Past President of the

North Carolina Association of Student Financial Aid Administrators (NCASFAA).

Eleanor devoted her career to expanding access to higher education, serving for many

years at the University of North Carolina at Chapel Hill as director of the Office of

Scholarships and Student Aid. She was a steadfast advocate for students and a champion

of need-based financial aid, working tirelessly to ensure that financial barriers did not

stand in the way of opportunity.

Through her leadership in NCASFAA, Eleanor helped shape the organization’s foundation

and future. She was known for her wisdom, integrity, and unwavering commitment to

supporting both students and fellow financial aid professionals across North Carolina.

Her influence helped strengthen our community and elevate the profession.

Eleanor’s impact extended far beyond her titles and roles. She was a mentor, a

trailblazer, and a source of inspiration to many. Her legacy lives on in the countless

students she supported and the colleagues she guided throughout her distinguished

career.

We remember Eleanor with heartfelt appreciation and honor the lasting contributions

she made to NCASFAA and to the field of student financial aid.

In Memoriam 
Eleanor Saunders Morris

1934-2026
Past President,  NCASFAA

1972-1973



    1989   Eleanor Morris
    1990   Duffy Paul
    1991   Stan Broadway
    1995   Steve Brooks
    1997   Larry Allen
    1998   Curtis Whalen
    2002   Janet Sain
    2002   Bill Cox
    2003   Barbara McQueen

2004   Rose Mary Stelma
2006   Joanne Carreras
2009   Kay Stroud
2012   Amy Berrier
2014   Lisanne Masterson
2016   Tolly Tollefson
2017   Lisa Koretoff 
2018   Rachel Cavenaugh
2019   Dr. Sharon Oliver
2022   Dr. Wanda White

ELEANOR S. MORRIS
DISTINGUISHED

SERVICE 
AWARD RECIPIENTS



 1995      Francine Reeves
 1999      Betty Whalen
 1999      Dan Klock
 2002      Lisa Koretoff
 2003      Dave Bartniki
 2004      Elizabeth McDuffie

 2006     Amy Berrier
 2008     Bridget Ellis
 2009    Jane Kanipe
 2012     Robbie Schultz
 2014     Anthony Jones
 2016     Marcia Weston
 2017     Melody Lawrence

AWARD OF
MERIT 

RECIPIENTS



new member
award 

recipients
 1998      Lisa Koretoff
 1998      Ben Carey
 2005     Cynthia Grant
 2014      Jamie Pendergrass
 2017       Mary Otto
 2018       Frank Parrilla
 2022       Madison Hughes
 2023       Hannah Golding



STEVEN E.
BROOKS

PROFESSIONAL
DEVELOPMENT
SCHOLARSHIP
RECIPIENTS 

 2015     Whitney McLaughlin
 2016     Tyler Cook
 2017      Elena Koutouzos
 2022      Hannah Golding



Thank you
 to our 

Platinum Sponsors



kevin.mcnamara@earnest.com 

Preferred lender for over 1 , 100 universities 

290,000 + 

What radical flexibility looks like: 

● Grad and professional students covered 
with no income required! 

● 100% rate match guarantee. 

● No fees – hidden or not… None! 

● AutomaAc 9-month grace period across all 
products. 

● Yearly skip-a-payment; and Auto Pay 
Discount. 

● Customizable payments & terms. 

● No SAP requirement; Past Due Balances up 
to 365 days. 



NC ASSIST

As North Carolina’s nonprofit
lender, our top priority is helping
North Carolina students afford
college, while keeping costs as
low as possible.

Borrower Loan Type Interest 
Rate Fees Loan Type Interest 

Rate Fees

Undergraduate
Student

Graduate or 
Professional 
Student

Parent

NC Student
Assist

NC Student
Assist

NC Parent Assist

7.75%

7.75%

6.95%

$0

$0

$0 Direct PLUS

Direct Loans

Direct Unsubsidized

Direct PLUS

6.39%

8.94%

7.94%

8.94%

1.057%

1.057%

4.228%

4.228%

NCAssist.org Federal Direct Loans 
U.S. Department of Education

For loans made from applications
started on or after June 6, 2025
through April 30, 2026.

For loans disbursed
on or after July 1,
2025 through
June 30, 2026.

For loans first
disbursed on or
after October 1,
2020.

NCAssist.org

Scan to learn more

866-866-CFNC (2362)

Bridge the gap in your college funding with NC Assist
Loans —the nonprofit choice for North Carolina students. 

• Competitive Fixed Rates with auto-draft savings. 
• $0 Fees – No application, origination, or prepayment 

penalties.
• Open to all students living in or attending school in 

North Carolina.
• Parent & Graduate loan options available.
• $1,000 No Essay Scholarship given away every month.

Start your application in minutes at NCAssist.org.



Send Text Messaging | Call Students | Call Alumni | Calling Campaigns

SchoolRelations@mohela.com 888.866.4353

William Shaffner
 

|

Alexandria Miller
 Vice PresidentBusinessDevelopment

and Government Relations
636.733.3830
WillS@mohela.com

AssistantDirector,Business 
Development
636.787.2655
AlexandriaM@mohela.com

RAPID REACH
Let US Make That Call for YOU!

633 Spirit Drive | Chesterfield | MO | 63005 | 888.866.4353 | mohela.com

Contact u
s for more infor

mation!





College Ave’s student loan products are made available through Firstrust Bank, member FDIC, First
Citizens Community Bank, member FDIC, or M.Y. Safra Bank, FSB, member FDIC. All loans are subject
to individual approval and adherence to underwriting guidelines. Program restrictions, other terms, and
conditions apply. 

© 2025 College Ave. All Rights Reserved collegeave.com

Happy Customers
 

Simple Application 
Applicationprocess takes
just 3 minutes for an instant
decision.
Personalized Loans

 

We provide a team of seasoned experts to support your school as
you work to meet the funding needs of your students and families.

Studentscanchoose how 
and when to repay their loan.

Withexcellentcustomer 
service we help every step of
the way.

For additional questions, please
contact your campus representative:

KEVIN HOLMAN
 HeadofCampusDevelopment - Midsouth Region

I kholman@collegeave.com  757.287.0393
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Edamerica.net I 855.493.1785
Edamerica is a division of Edfinancial.

 



 






	FINANCIAL AID WARRIORS
	Transforming STudent Lives one at a time

	WELCOME
	From the President

	MESSAGE
	From the Conference Chair

	Charity Table Hours: Bidding Begins: Sunday, 12 pm Monday: 9-5 pm Tuesday: 9-4 pm
	BATTLE FIELD MAP
	Sunday, March 29th
	11:00-1:00 PM
	Pre-conference Registration Open

	12:00 PM
	Charity Bidding  Begins Online

	12:30- 5:00PM
	1:00 - 5:00 PM
	2:45-3:15 PM
	5:00 - 6:00 PM
	6:00-8:00 PM
	Executive Board Dinner *Invite Only*


	Monday, March 30th
	7:30-8:30 AM
	8:30-11:30 aM

	9:00-11:45 AM
	Registration Opens

	8:00 - 12:00 PM
	12:00-2:30 PM
	1:00-4:30 PM

	Monday, March 30th
	3:00-3:50 PM Concurrent sessions
	4:00-4:30 PM Concurrent sessions
	4:30-5:30 pM
	5:30- 6:30 PM
	Dinner on your own - enjoy wrightsville beach


	SESSION DESCRIPTIONS

	Monday 3;00-3;50 PM
	tuesday, March 31st
	7:30-8:20 AM
	Breakfast pre-function concourse
	8:00 am-12:00 pm
	Charity open professional affiliates open Pre-function concourse


	7:30-8:30 AM
	registration
	8:20 am-9:30 Am
	Welcome-general session Top ask regs- OB3 edition Lumina Ballroom


	10:00-10:50 AM Concurrent sessions
	10:50-11:10 Am


	SESSION DESCRIPTIONS
	Tuesday 10;00-10;50 AM

	tuesday, March 31st
	11:15 AM-12:15 PM Concurrent sessions
	12:15-1:30 PM
	Lunch on your Own New Member Luncheon *invite only  Turlewatch


	1:30-2:20 PM Concurrent sessions
	2:30-3:00PM
	Snack Break Visit with professional affiliates and charity



	SESSION DESCRIPTIONS
	Tuesday 11:15AM-12:15PM

	SESSION DESCRIPTIONS
	Tuesday 1:30-2:20 PM
	FSA Debrief Joey Trogdon, Lee Bray, Sharon Oliver, Zilma Lopes & Katrina Lee This session will be an interactive discussion to highlight key announcements and updates from the FSA Conference.
	Return to Repayment Alexandria Miller Institutional accountability is a newer concept that we are faced with as the Budget Reconciliation Law is implemented. Student loan repayment is becoming a proxy for institutional accountability and means more will be expected from schools and the financial aid office. Learn about the things that have gone well and the things that haven't as borrowers return to student loan repayment. Schools will also understand the changes that have occurred post-pandemic and how the new environment can impact the aid office, their institutions, and how they can help the students and borrowers we are here to serve.
	Financial Aid in Language Your Students Can Understand - Learn about CFNC's free resources! Tyler Dew- NCSEAA Are you newer to the financial aid profession? You may not be aware CFNC offers free resources, tools and trainings for education professionals, such as printable handouts to give to students, webinar trainings on financial aid-related topics, in-person regional trainings, and more!


	tuesday, March 31st
	3:00- 3:50PM Concurrent sessions
	4:00 PM
	Charity Auction ends Winner pick up items

	6:00-10:00PM
	Business meeting SASFAA Updates Battle-ready banquet



	SESSION DESCRIPTIONS
	Tuesday 3:00-3:50 PM
	When Documentation Isn’t What it Seems: Fraud Prevention in the AI Era Lee Bray Financial aid offices are increasingly encountering suspicious documentation, from highly polished SAP appeals to transcripts and other records that may be AI-generated or altered. How can institutions distinguish legitimate student circumstances from fraudulent attempts to access or increase aid? In this interactive session, participants will examine emerging fraud trends, discuss real-world scenarios, and share institutional approaches for verifying documentation and developing policies to address AI-related risks. This collaborative think tank will focus on practical strategies for protecting aid programs while maintaining student-centered practices.
	WORK, WORK, WORK! Federal Work Study Basics and Best Practices Amy Berrier | Laura Scott | Sharon Oliver Join us for an interactive session covering the essentials of Federal Work-Study, including key requirements, compliance considerations, and practical best practices. Our panel of experts will share insights and welcome your questions and experiences.  Come ready to learn, engage, and exchange ideas to strengthen your FWS program!
	Be a Self Defense Warrior Casey Wallen- Sallie Mae Learn the beginnings of becoming a Self-Defense warrior, by learning basic and beginning skills, tools, and techniques for self-defense. Build confidence that you will know the basics of defending yourself if the situation ever arises.


	Wednesday, AprIL 1st
	7:30-9:00 aM
	Breakfast

	8:30-9:30 aM
	9:30 am-12:00 pM
	State Update Federal Update

	12:00 pm

	General SessIon Presentors
	Dana Kelly
	Leigh Ann Hussey
	Nicole Dotson
	Mary Shuping
	2025-2026 NCASFAA Executive Board
	2025 Spring  Conference Commitee
	PAST PRESIDENTS
	Retirees  2025-2026
	Thank you for your service
	2025-2026 Years of ServIce

	5 YEars
	2025-2026 Years of ServIce

	10 YEars
	2025-2026 Years of ServIce

	15 YEars
	2025-2026 Years of ServIce

	20 YEars
	2025-2026 Years of ServIce

	25 YEars
	30 YEars
	35 YEars
	Eleanor Saunders Morris

	ELEANOR S. MORRIS DISTINGUISHED SERVICE  AWARD RECIPIENTS
	AWARD OF MERIT  RECIPIENTS
	new member award  recipients
	STEVEN E. BROOKS PROFESSIONAL DEVELOPMENT SCHOLARSHIP RECIPIENTS
	Thank you  to our  Platinum Sponsors
	1 , 100 universities

	290,000 +
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	Grad and professional students covered  with no income required!
	● 100% rate match guarantee.
	No fees – hidden or not… None!
	● AutomaAc 9-month grace period across all
	products.
	● Yearly skip-a-payment; and Auto Pay

	Discount.
	● Customizable payments & terms.  ● No SAP requirement; Past Due Balances up
	to 365 days.

	kevin.mcnamara@earnest.com

	NC ASSIST
	As North Carolina’s nonprofit lender, our top priority is helping North Carolina students afford college, while keeping costs as low as possible.
	NCAssist.org
	Loan Type
	Interest
	Rate
	Fees

	Federal Direct Loans
	U.S. Department of Education
	Loan Type
	Interest
	Rate
	Fees
	Borrower
	Bridge the gap in your college funding with NC Assist Loans —the nonprofit choice for North Carolina students.  • Competitive Fixed Rates with auto-draft savings.  • $0 Fees – No application, origination, or prepayment
	penalties.
	• Open to all students living in or attending school in
	North Carolina.
	• Parent & Graduate loan options available. • $1,000 No Essay Scholarship given away every month. Start your application in minutes at NCAssist.org.
	NCAssist.org
	Scan to learn more
	866-866-CFNC (2362)
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	KEVIN HOLMAN
	For additional questions, please contact your campus representative:
	HeadofCampusDevelopment - Midsouth Region
	kholman@collegeave.com
	757.287.0393



	collegeave.com
	Thank you  to our  Gold Sponsors
	Thank you  to our  SIlver Sponsors
	Edamerica.net I
	855.493.1785

