CLIMBING HIGHER TOGETHER:
RESILIENCE AND
STRENTH IN UNITY




Message from
President Bray

Dear NCASFAA members,

| am delighted to welcome you to our conference themed “Climbing Higher Together:
Resilience and Strength in Unity.” This past year has presented its challenges, yet here we are,
united in our perseverance and commitment to our work.

| want to express my heartfelt gratitude for the compassion and support you have shown to
those impacted by Hurricane Helene. Despite the devastation, it’s inspiring to witness how our
community has come together in care and concern for one another. When | chose this theme of
togetherness, resilience, and unity, | had no idea how fitting it would be given the struggles
we’ve faced. My hope is that we can move beyond these difficulties and return to a sense of
normalcy in both our personal lives and our careers.

I’m excited about the upcoming sessions and the engaging experiences we have planned for
you. A special thanks to the conference committee, particularly chair Michelle Hemmer, for the
immense effort that has gone into making this conference possible. Your hard work is truly
appreciated and benefits us all. | also want to acknowledge our sponsors. Your unwavering
support for our organization and the financial aid community means so much to us.

As we look ahead, we will continue to keep you informed about regulatory updates, provide
webinars, training, and our in-person conference in the spring.

It’s a great honor to serve you as president for the 2024-2025 year, and | am eager to see what
we can achieve together.

Wishing you all a fantastic conference!
Best,

Lee Bray
NCASFAA President, 2024-2025



Message from
Conference Chair

We survived 2023-24! While some of us feel like we barely made
it happen, we survived the FAFSA craziness. Fall 2024 is here
and | can’t believe we are halfway through the semester. | am
excited that you have decided to join us for the fall virtual
conference for NCASFAA. The 2024 Fall Conference Committee
has worked hard to prepare a wonderful virtual conference for
you. We hope that the conference will provide the most up to
date information there is available to help make your jobs
easier. This year’s theme, Climbing Higher Together: Resilience
and Strength in Unity, is very fitting as we continue to navigate
the 2025 FAFSA implementation and any other changes the
Department of Education will throw our way. While this
conference is virtual, we hope that you will use the chat feature
to actively participate, catch up with your fellow colleagues
and connect with new ones. Also, please be sure to take some
time to connect with our Professional Affiliates who have
joined us. We appreciate their support to NCASFAA.

We hope you enjoy this fabulous conference!
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GET TO KNOW
OUR SPEAKERS
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Dana Kelly currently serves as the vice president of professional development

and institutional compliance for the national association of Student Financial
Aid Administrators (NASFAA). In this role, she oversees all personnel, products
and services assigned to the training and regulatory assistance team,
certification, and credentialing team, and the Meeting & Corporate Partners
team. Additionally, she manages the annual Leadership and Legislative
Conference & Expo, manages content and logistics for NASFAA's national
conference, and supports the logistics and content for the Executive Leadership
Collective. As a member of NASFAA's executive team, she is instrumental in
ensuring NASFAA is working toward the vision, mission, and goals established by
NASFAA's Board of Directors. Prior to working at NASFAA, she held positions at
Nelnet Diversified Solutions as a national trainer, at Nelnet as a regional
director, and at High Point University as the director of student financial
planning. She holds a Bachelor of Science in justice and policy studies from
Guilford College, a master's degree in organizational management from the
University of Phoenix, and master’s in public administration from the University
of North Carolina at Greensboro.




Lisa Koretoff

Lisa Koretoff has been the Director of Financial Aid at Guilford Technical
Community College in Jamestown since 1995. A native of California, she
began her career in financial aid in 1987, first with a financial aid consulting
firm and then as the Financial Aid Supervisor at the College of the Sequoias
in Visalia, California, before moving to North Carolina. She is a graduate of
California State University at Fresno.

In North Carolina, Lisa became active at the state and regional level where
she has served on many committees and in leadership roles. As a member
of NCASFAA, she has chaired several committees as well as serving as Vice-
President and President. She has also served as a member and former chair
of the Financial Aid Review Team for the North Carolina Community College
System.

In 2023, her essay entitled “It's Not All About the Money: Strategic
Enrollment Management for Under-resourced Institutions” was published
in NASFAA’s latest book “Financial Aid Leadership in Strategic Enrollment
Management.”




Rachel Cavenaugh

Rachel Cavenaugh is Senior Director of Financial Aid and Veterans Services
at Cape Fear Community College in Wilmington, North Carolina. She has
been employed at CFCC for 24 years. Before financial aid, she had 21 years
of banking experience (always messing with someone’s money). She has 1
husband, no children, and 1 nephew that is the apple of her eye. She loves
helping students, especially veteran students. She will work as long as she
can keep up with the 40-year-olds. She has held many positions with
NCASFAA and NCACVA in the state of North Carolina. She is the 2023-24
Past President of NCASFAA, 2013-14 Past President of NCASFAA, and 2011-
12 Past President of NCACVA. She loves to bowl and dance.
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Melissa Baity

Melissa Baity graduated with a Bachelor of Science in Accounting from Elon
College in 1995. She became a stay-at-home mom for a few years, then
began working part-time once the kids were in school. She became a full-
time accountant at Blue Cross and Blue Shield in 2006. In 2013, she began
working in Financial Aid at Alamance Community College as a Perkins
Financial Aid Counselor and fell in love with financial aid. Financial aid
allowed her to use her accounting skills while letting her help people. The
following year, she became the Financial Aid/VA Technician. In the Fall of
2017, she had to leave Alamance Community College due to health issues.
After recovering, she began working part-time at Alamance Community
College in May 2021. She transitioned into a full-time position again in
October of the same year. She was hired as the Associate Director of
Financial Aid at Vance-Granville Community College in January 2022 and
became Director in June 2022.




Daniel Barkowitz

Daniel T. Barkowitz, FAAC®, has served 35 years in institutions of higher

education. He is currently the Assistant Vice President of Student Financial
Assistance and Employment at the University of Miami. Daniel has volunteered
with NASFAA, SASFAA, EASFAA, FASFAA (Florida), and MASFAA (Massachusetts),
including serving as the inaugural chair of the NASFAA's Commission of the
Certified Financial Aid Administrator® (CFAA) Program, president of FASFAA, and
current past-president of SASFAA. He served as the primary negotiator for
financial aid administrators in the 2021 Federal Negotiated Rulemaking. Daniel is
a recipient of FASFAA’s Distinguished Service Award, MASFAA's Presidential
Award, two-time recipient of FASFAA’s President’s Recognition Award, two-time
recipient of MIT's Dean of Undergraduate Education Infinite Mile Award, and the
recipient of Florida College Access Network's (FCAN) Top Influencer Award.
Daniel earned his B.Sc. from Northeastern University, his M.Ed. from Boston
University, and a certificate in Professional Fundraising from Boston University.
He is a frequent conference presenter, published poet, musical theater actor, and
Tarot card designer and collector. Daniel has two adult children and an adorable
fur-baby.




Andrea Poole

Andrea Poole is the fourth executive director of the North Carolina State Education
Assistance Authority.

Ms. Poole has more than 20 years of service to the State of North Carolina,
including more than a decade focused on higher education. Immediately prior to
joining the Authority in January 2021, she served as Vice President for Strategic
Initiatives at the North Carolina Community College System. Ms. Poole worked from
2013 to 2019 at the University of North Carolina System Office, first as the
Associate Vice President of Finance and University Budgets and more recently as
Secretary of the University. From 2005 to 2013, Ms. Poole was a fiscal analyst in the
North Carolina General Assembly’s nonpartisan Fiscal Research Division. There, she
specialized in issues surrounding higher education, financial aid, and health and
human services. Ms. Poole began her career as a policy analyst for the North
Carolina Housing Finance Agency.

Ms. Poole earned a Bachelor of Science from Duke University and a Master of Public
Administration from North Carolina State University.




Dr. Sharon Oliver
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Sharon has built a fulfilling career in financial aid for over thirty years and currently
serves as the Associate Vice Chancellor for Enrollment Management at North
Carolina Central University. With a deep understanding of the role that state and
federal legislative policies play in supporting educational expenses, she remains an
active leader in financial aid professional associations at the state, regional, and

national levels. Sharon currently serves on the NCASFAA Board as the Budget and
Finance Chair and on NASFAA's Board as Chair of the President Search Committee
and Diversity Officer.

She finds immense gratification in her work, as it allows her to support families
from diverse economic backgrounds and empower them to pursue their
educational dreams. Sharon firmly believes that her efforts make a lasting
difference in the lives of others and contribute positively to the broader
community, fueling her passion for her profession.

As Eleanor Roosevelt once said, “The future belongs to those who believe in the
beauty of their dreams.”




Leigh Ann Hussey

Leigh Ann Hussey is the Director of Financial Aid at the University of West Georgia
and currently serves as SASFAA's President. She received both a Bachelor's in
Secondary Education and a Master's in Student Affairs in Higher Education from
Mississippi State University, and she has earned the NASFAA Certified Financial Aid
Administrator (FAAC®) designation. She started her professional career in Housing
and Residence Life before she began what she thought to be a short stint in
Financial Aid. More than sixteen years later, she couldn't imagine herself in any
other career! In her spare time, you can find Leigh Ann cheering on her Mississippi
State Bulldogs, listening to great music, traveling, and spoiling all of the two and
four legged children in her life.




SESSION
DESCRIPTIONS




Gainful Employment &
Financial Value
Transparency

This session will explore the latest federal Gainful
Employment (GE) regulations and the emerging Low-
Value Transparency framework, whcih aims to hold
educational institutions accountable for student
outcomes. Join us to learn how to navigate these
changes and ensure your programs remain
compliant while delivering value to students in an
evolving regulatory landscape.



Scaling New Heights:
Navigating the Cost of
Attendance in Higher Education
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Developing reasonable and compliant cost of
attendance figures is one of the most complex
duties in financial aid administration. Changes in
regulations makes this even more challenging. We’ll
review the basics of cost of attendance construction
as well as recent changes you need to keep in mind.



Resolving Conflicting
Information

Stay ahead of evolving regulations with this session
on the latest developments in Administrative
Capability requirements for financial aid offices.
We’ll cover new federal guidelines and expectations
that impact compliance, operations, and oversight.
Attendees will gain a clear understanding of the
updated standards, including changes in reporting,
internal controls, and institutional responsibilities.






Annual Financial Aid
Operations Calendar

Presented by:

LW
B

v i
PECERG F S

-~

Have you missed an important deadline? Annual
financial aid report deadlines can be overlooked,
especially during periods of federal changes like FAFSA
Simplification, FVT/GE, work-study expenditure
summaries, Perkins Closeout, and more. An operational
calendar is the key to ensuring timely submission of
federal, state, and campus reports. This session will
compile critical financial aid and campus-related tasks,
dates, and deadlines into a practical operational
calendar, serving as a valuable reminder to help you
manage federal student aid processes efficiently.
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College

A Better Student
Loan Experience.

We provide a team of seasoned experts to support your school as you work to
meet the funding needs of your students and families.

& Simple Application

Application process takes
just 3 minutes for an instant
decision.

@ Personalized Loans

Students can choose how
and when to repay their loan.

@ Happy Customers

With excellent customer
service we help every step of

the way.
Learn More About Us KEVIN HOLMAN
For additional questions, please Heod of Compus Developmeant - Midsouth Region
coOntact your Campus representative: 7597287.0393 | kholman@collegeave.com
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It’s not just a student loan. earnest

’s their fut
It S elr u ure- . PRIVATE STUDENT LOANS
- Earnest Private Student Loans are mads
by One American Bank, Member FDIC,

or Finwise Bank, Member FDIC.




Thank You to .

our Gold
Sponsors



We’re showing up for students

with free FAFSA® & scholarship resources

We understand the challenges of educating students about finances, especially when
it cames to paying for college. That's why we offer free, easy-to-understand financial
education and college planning resources to help students and their families make
emart decisions and feel confident after high schaoaol.

Learn more at
salllemae.com/Industryprofessionals

For more than 50 years, PNC has been committed to helping
students and their families pay for college. Whether your

current students are borrowing for today or your alumni are
looking to refinance student loan debt — we're here to help.

PNC STUDENT LENDING PNC SOLUTION LOAN®

Helps bridge the gap between financial aid and the full cost of education.®
We can help with loans fo ergraduate, Graduate, Health &

Medical Profe . Hea Residency and Bar Study.

PNC EDUCATION REFINANCE LOAN

Combines student loan debt into one loan for the convenience
of a single, affordable monthly payment.*

VISIT PNCONCAMPUS.COM

TH ROUGH Call 1-800-762-1001
SCHOOL |t
AND LIFE

= PNCBANK
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{ alized student GELES
For more mformatlon, contact Kathleen Roebuck:
KRoebuck@monogramllc.com or visit monogramlic.com
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