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MAKING DREAMS GOME TRUE

2023 FALL GONFERENGE

NOVEMBER 6-7



CAVENAUGH

| am so excited for our fall virtual conference. | know that we are all
anxious to hear of the exciting things coming down the pipeline in
2024-25. We can't wait, right?
The conference committee under the leadership of Past
President Joey Trogdon has done a wonderful job putting
together a great conference with lots of great information for
us. We will all come away with so much knowledge.
As of October 27 we have 177 registered with the deadline
being October 30 so that number might go up. This is amazing.
| can't thank Joey and his committee enough for all the hard
work putting together great informative sessions.
| have continued on with Past President Michelle Hemmer's
charity, The Gilbert Scholarship. The Gilbert Scholarship. Rooted right here in North
Carolina, The Gilbert Scholarship is a 501c3 tax exempt, non-profit, and helps students from
foster care obtain a college degree. Most students have spent years in the system and have
aged out. They have no outside support, no place to go for Thanksgiving or Christmas, and no
mom or dad to text when life gets hard. Some even enter college without a car or a home.
Eventually, the goal is to have one or more Gilbert Scholarships at all 58 community colleges in
NC! Janee Knippenberg from PNC is doing her customary wonderful job with the
charity. Please don't forget to support the charity.
| want to say a HUGE THANK YOU to our professional affiliates.
You are amazing and | don't know how we would do our
conferences without your wonderful support
After we finish this wonderful virtual conference we will begin

planning our spring face to face conference under the leadership
of Tracy Rapp.

| can’t wait to see everyone's beautiful face in lovely Wrightsville
Beach in April. That conference will be April 8-10, 2024. Get your

dancing shoes on!

Save your money and register early.
“Making Dreams Come Ture”
All the best
Rachel Cavenaugh

2023-24 NCASFAA President
2013-14 Past President
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| am pleased to welcome you to the Fall 2023 Virtual

Conference! The Fall Conference Committee has worked hard to

provide you with opportunities for personal and professional
growth. | strongly believe that you will find something very
pertinent to attend each day of the conference.

You will receive excellent training on compliance issues, training
from the North Carolina State Education Assistance Authority,
valuable information about the FAFSA Simplification Act, and
updates from knowledgeable officials from SEAA, SASFAA, and

NASFAA. The conference has been intentionally planned to
allow you to go back to your campus with information and ideas
to offer your students and parents an improved customer
experience, but to also give you the regulatory and process
knowledge to be successful.

We hope that you enjoy the virtual conference and leave with
the intention to help “Make Dreams Come True!”

Joey Trogdon



MonDAaY, NOVEMBER &TH

8:30-9:00 AM

9:00- 9:45 AM

10:00-10:45 AM

11:00-11:45 AM

12:00-1:00 PM

1:00-1:45PM

2:00-3:00 PM

3:00 -3:30 PM

Welcome, Gilbert Scholarship Presentation
Purpose-Driven Leadership

Concurrent Sessions:

-Top Common Findings and Updates
-Cybersecurity and Identity Theft

-Stress Management

Concurrent Sessions:

-Cohort default rates.... YES- it's still at thing
-The Next NC Scholarship Overview

-Serving Veterans on Your Campus

Lunch Break

Top 10 Issues in FAFSA Simplification
You May Have Missed

Sector Meetings

Conference Housekeeping & Day 1 Closing



TuUEsSDAY, NOVEMBER 7TH

8:45-9:00 AM

9:00-9:45 AM

10:00-10:45 AM

11:00-11:45 AM

12:00-1:00 PM

1:00-1:30 PM

1:45-2:45 PM

3:00-4:00 PM

4:00-4:15 PM

Welcome & Conference Updates

North Carolina’s Shifting
Demographic: Implications for
Serving a Diverse Student Population

State Update

Concurrent Sessions:

-Making the Case for Financial Aid
Outreach Communications

-Top FAFSA Simplification Questions
-How One School Estimated the
Impact of the New FAFSA,

and How You Can Too

Lunch Break

SASFAA Update
NASFAA Update
Professional Judgment Best Practices

Closing Session
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Dr. Robert Shackleford is a leadership consultant and executive coach that
provides outstanding, relevant, dynamic leadership development training for
business, education, church, community, and military organizations. Before
starting the Shackleford Leadership Institute in July 2022, Dr. Shackleford had

a successful career in higher education for 33 years that culminated in him
serving as President of Randolph Community College for 15 years. Dr.
Shackleford also served as a military chaplain in the US Army Reserves and NC i
Air National Guard where served as chaplain for two airplane crashes,
ministered to wounded troops from Middle East wars evacuated to Germany,
and ministered to and counseled with those affected by the 9-11 terrorist
attack on the Pentagon. He has received many honors and awards, some of
which include the Order of the Longleaf Pine Award,
North Carolina Senate Leadership Award, NC Community College President of
the Year, Randolph County Citizen of the Year, and Bluefield University
Distinguished Hall of Graduates Award.






Andrea Poole is the fourth executive director of the North Carolina State Education
Assistance Authority.

Ms. Poole has more than 20 years of service to the State of North Carolina, including
more than a decade focused on higher education. Immediately prior to joining the
Authority in January 2021, she served as Vice President for Strategic Initiatives at the
North Carolina Community College System. Ms. Poole worked from 2013 to 2019 at
the University of North Carolina System Office, first as the Associate Vice President of
Finance and University Budgets and more recently as Secretary of the University.
From 2005 to 2013, Ms. Poole was a fiscal analyst in the North Carolina General
Assembly’s nonpartisan Fiscal Research Division. There, she specialized in issues
surrounding higher education, financial aid, and health and human services. Ms. Poole
began her career as a policy analyst for the North Carolina Housing Finance Agency.
Ms. Poole earned a Bachelor of Science from Duke University and a Master of Public
Administration from North Carolina State University.
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Brad Barnett is an Accredited Financial Counselor, Certified Personal Financial
Manager, and Certified Financial Aid Administrator who works as the Associate Vice
President for Access and Enrollment Management/Director of Financial Aid &
Scholarships at James Madison University. Closing in on three decades of experience in
the financial aid profession, Brad has been active in state, regional, and national
financial aid associations as a presenter, committee member/chair, and elected officer.
A past president of VASFAA and SASFAA, he has also served NASFAA on the Board of
Directors, Financial Affairs Committee, as Treasurer, as Conference Chair, as a
Standards of Excellence (SOE) Reviewer, and as a SOE Assessment Leader. This
culminated with his service as the 2022-23 NASFAA National Chair.

Brad received the VAFSAA Excellence Award, VASFAA Life Membership Award, SASFAA
Distinguished Service Award, NASFAA Regional Leadership Award, and NASFAA Allan W.
Purdy Distinguished Service Award. In addition to these activities, he teaches personal
finance courses (on-line and in person) at JMU and provides financial counseling
services on a professional basis outside of his role with JMU.

Brad and his wife, Sara, have two sons. The oldest graduated from the University of
Mary Washington and the youngest graduated from James Madison University. This has
given him the unique perspective of going through the “college process” as a parent, as
well as an administrator.
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Daniel T. Barkowitz is Assistant Vice President of Financial Aid and Student
Employment at the University of Miami, a position he has held since July 2022.
Daniel has served 35 years in institutions of higher education. Previous roles
'& include: Assistant Vice President of Financial Aid and Veterans Affairs at
Valencia College; Director of Financial Aid at MIT; Dean of Financial Aid /
Associate Dean of Student Affairs for Columbia College and Columbia

Engineering at Columbia University in the City of New York; Director of

Operations and Training for the Massachusetts Educational Financing Authority;
and Assistant Director of Financial Aid at Boston College.
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Daniel has held various volunteer roles with NASFAA, SASFAA, EASFAA, FASFAA
(Florida) and MASFAA (Massachusetts) including Past President of the Florida
Association of Student Financial Aid Administrators (FASFAA) and the inaugural
Chair of the NASFAA’s Commission of the Certified Financial Aid Administrator
(CFAA) Program. He is currently serving as President of SASFAA in 2023-24
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Dr. Nathan Dollar is the Director of Carolina Demography. His work helps leaders
across North Carolina make sense of population-level changes throughout the state.
Dollar, a population health demographer by training, has decades of experience in
research and program implementation across North Carolina and abroad. Most
recently Dollar served as a research scientist and Project Director for the Dynamics
of Extreme Events, People, and Places (DEEPP) survey at the Carolina Population
Center. There, he worked with an interdisciplinary team of researchers investigating
the factors that shape how people and communities in eastern North Carolina,
prepare for, are affected by, and recover from extreme weather events.

Dollar previously served in the U.S. Peace Corps in El Salvador and as Executive
Director of Vecinos, Inc. Farmworker Health Program in western NC. Since 2014, he
has served on the Governing Board for the NC Farmworker Health Program within the
NC Office of Rural Health. Through these experiences, Dollar has gained a deep
understanding of our state institutions and the complex issues shaping population
changes in North Carolina.

A native of Wilson, Dollar received his BA in Sociology and Spanish from Western
Carolina University, his MA in Sociology from Colorado State University and his PhD in
Sociology from UNC-Chapel Hill.
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Dana Kelly currently serves as the vice president of professional development and
institutional compliance for the National Association of Student Financial Aid
Administrators (NASFAA). In this role she oversees all products and services
assigned to the Training and Regulatory Assistance and Certification and
Credentialing departments, supervises DC-based and remote training staff,
manages the annual Leadership & Legislative Conference & Expo, develops session
content for NASFAA's national conference and oversees NASFAA's Meetings area.
As a member of NASFAA's executive team, she is instrumental in ensuring NASFAA is
working toward the vision, mission, and goals established by NASFAA's Board of
Directors. Dana has over 29 years experience working within the financial aid
community. Prior to working at NASFAA, she held positions at Nelnet Diversified
Solutions as a national trainer, at Nelnet as a regional director, and at High Point
University as the director of student financial planning. She holds a bachelor's
degree in justice and policy studies from Guilford College, a master's degree from
University of Phoenix in organizational management, and master's in public
administration from the University of North Carolina at Greensboro.
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Katie Conrad is the Sr. Associate Director of Financial Aid at Florida International
University in Miami, Florida, a position she has held since August of 2016. Her previous
positions include Director of Financial Aid at Midway University in Midway, Kentucky,

and Associate Director of Student Financial Aid at Miami University in Oxford, Ohio. Katie
holds a Bachelor of Arts Degree in Business Administration from Transylvania University,
and a Master of Science Degree in Social and Philosophical Studies in Education from
the University of Kentucky. She has earned the Certified Financial Aid Administrator
designation (FAAC). Katie is currently the SASFAA Vice President for Training. During her
22 years in the Financial Aid profession, Katie has served in many leadership positions
within her state and regional financial aid associations. She has a passion for education,
life-long learning, and promotes educational access and success. Katie enjoys the warm
Florida sunshine and scuba diving with her husband, Bill, and their 16-year-old daughter,
Sam.



SESSION
DESCRIPTIONS




Purpose-Driven Leadership
Presented by: Dr. Robert Shackleford




von. 130.00-10.45

Top Common Findings & Updates

Presented by: Charrise Dudley, NCSEAA and Chuck Dail, NC
Office of the State Auditor

Cybersecurity & Identity Theft

Presented by: Lisa-Koretoff, Guilford Tech CC

Stress Management
Presented by: Qadeerah Rasheed-Brown, Fayetteville Tech CC

Chronic stress triggers a range of physical and mental health symptoms.
Physically, stress weakens the immune system and increases
susceptibility to illness. Stress also exacerbates pain and reduces
physical stamina and diminishes overall health. Finding time for self- care
is important and necessary for workplace productivity. This interactive
workshop will help emphasize the importance of selfcare. We will discuss
and explore simple relaxation techniques to help you curb anxiety,
release muscle tension, and eliminate stress.



MoN. 11.03-11:45 4

Cohort Default Rates...Yes- It's still a thing

Presented by: Shannon Jones, Inceptia

Come learn what has changed and what you need to know
before your students start calling you and asking what they
need to do.....we have some free resources also!

The NC Next Scholarship Overview

Presented by: Traci Mitchell, CFl, Kathy Hastings, NCSEAA, Kevin
Lineberry, NCSEAA

SEAA and CFI staff will present an overview of the North
Carolina public sector consolidated state scholarship. 2024-
2025 program parameters and eligibility will be discussed as

well as the state-wide marketing campaign for the scholarship.

Serving Veterans on Your Campus

Presented by: Tiffany Ingram, Randolph CC & Rachel Cavenaugh,
Cape Fear CC




~ Mow. 1:00- 2:00

Top 10 Issues in FAFSA Simplification You
May Have Missed

Presented by: Daniel Barkowitz, SASFAA and Katie Conrad,
SASFAA

This session will address some of the complex issues resulting
from the FAFSA Simplification Act. We are all familiar with the
change from EFC to SAI, but what about the changes to asset
reporting, child support received, determination of family size,
provisional independent student, definition of single parent,
changes to Pell Grant proration, and the endless reasons for
students to submit a professional judgment in light of these
changes? We will walk through these complexities and highlight
some of the changes you might have missed from other
presentations and offer suggestions for how to prepare for
these challenges at your institution.

MoN. &:300-3:00

2-Year Public Sector led by Amanda
Buchanan, McDowell Technical CC
4-Year Public Sector led by Fred Holding,
UNC - Wilmington
Independent Sector led by Derrick Everhart,
Warren Wilson College



Tues. 9:00-9:45

NC’s Shifting Demographics:
Implications for Serving a Diverse
Student Population

Presented by: Dr..Nathan Dollar, Carolina Demography

- Tues. 10:00-10:45




Tues. 11:00-11:45

Making the Case for Financial Aid

Outreach Communications

Karla Weber Wandel, University of Wisconsin- Madison & Kathy
Hastings NCSEAA

NCSEAA recently conducted research on FAFSA completion
that suggests confusion remains about financial aid, FAFSA and
a student's ability to pay for college. For many, college can
seem out of reach, even though two thirds of all jobs will require
some form of education beyond high school by 2025. In this
session we share FAFSA research findings as well as a model of
financial aid communications from Wisconsin that can inform a
more proactive approach to financial aid communications at
your institution.

Top FAFSA Simplification

Questions
Presented by: Dana Kelly, NASFAA

The biggest changes to the FAFSA in history will be
implemented in the 2024-25 application cycle - are you ready?
Explore the upcoming changes to the FAFSA, including direct
data sharing with the IRS and a streamlined Federal
Methodology, and learn more about the latest updates on
implementation and NASFAA's Student Aid Index Modeling
Tool. Discover what questions your colleagues are asking as we
all prepare for the 2024-25 award year.



How One School Estimated the
Impact of the New FAFSA, and

How You Can Too
Presented by: Brad Barnett, NASFAA

Tugs. 1:00-3:45




Tues. 3:00-4.00

Professional Judgment

Best Practices
Presented by: Dana Kelly, NASFAA

Professional judgment (PJ) is sometimes viewed as one of the
more challenging aspects of Title IV program administration.
There are both explicit and implicit guidelines that must be
followed in relation to other aspects of Title IV federal student
aid administration. This session will explore guiding principles
and best practices that can be applied on your campus.
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. NCASFAR EXECUTIVE BOBRD

President — Rachel Cavenaugh

f% Past-President Michelle Hemmer
e President-Elect- Tiffany Youngblood \\
Vice-President - Lori Lewis

Secretary - Lee Bray -
Treasurer- Tamara “Nikki” Glaspie
Treasurer-Elect Emily Jarrett
Budget & Finance — Sharon Oliver
Diversity/Global- Vacant
Legislative Advisory — Amy Berrier-Gerber
Membership — Karen King
Professional Advancement - Keats Ellis

(Intermediate Aid Officers)

Processional Advancement (Webinars) - Lisa Korteoff
Professional Affiliates — Janee Knippenberg
Program Committee Chair (Fall)-Joey Trogdon
Program Committee Chair(Spring) - Tracy Rapp
Publicity and Publications - Madison Vance
Site Selection — Casey Wellen
State Agency Rep - Shawn Henderson
State & High School Relations - Kathy Hastings McDonald
Technology — Cedric Barksdale, Zilma Lopes, Michelle Hemmer
2 Year Public Sector-Amanda Buchanan
4 Year Public Rep - Fred Holding
Independent Rep — Derrick Everhart
Proprietary Rep - Vacant
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Amanda Buchanan
Anita Elliott

Cecil Outlaw
Cedric Barksdale
Hannah Berthelson
Irwin Silver

Janee Knippenberg
Joey Trogdon

_“ THANK YOU TO THE
FAL: 3033 CONFERENCE COMMITTEE
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Keats Ellis

Lisa Koretoff
Melissa McKean
Michelle Hemmer
Nikki Glaspie
Preston Dodson
Rachel Cavenaugh
Timothy Sampson
Vanessa Jernigan
Zilma Lopes



1
.-’. :
7 »
b
\
L
A

YEAR NAME YEAR NAME
2022-23 |Michelle Hemmer 2021-22 |Zilma Lopes
2020-21 |Kamesia House 2019-20 |Robert Muhammad
2018-19 |lamie Pendergrass |2017-18 |Jason Johnson
2016-17 |Andrea Simpson 2015-16 |loey Trogdon
2014-15 |Cathy Shell 2013-14 |Rachel Cavenaugh
2012-13 |Bridget Ellis 2011-12 |Kim Driggers
2010-11 |Paul Coscia 2009-10 |Lisa Koretoff
2008-09 |Amy Berrier 2007-08 |[Tony Carter
2006-07 |Rance Jackson 2005-06 |Dana Kelly
2004-05 |Dr. Sharon Oliver 2003-04 |[Bruce Blackmon
2002-03 |Rose Mary Stelma 2001-02 [Wanda White
2000-01 |Lisanne Masterson |1999-00 |Janet Nowicki
1998-99 |Larry Garrison 1997-98 |Kay Stroud




1996-97

William Cox 1995-96 |Dan Klock
1994-95 |Sally Dodd 1993-94 |lane Kanipe
1992-93 |Joe Capell 1991-92 |Betty Whalen
1990-91 [Ann McAnear 1989-90 |Dolores Davis
1988-89 |(Eileen Dills 1987-88 |Shirley Kool
1986-87 [Mary Garren 1985-86 |Steve Brooks
1984-85 |Louise Nowicki 1983-84 |Linda Yokeley
1982-83 |Carl Malpass 1981-82 |Jim Stanley
1980-81 |Jim Belvin 1979-80 |Clifton Collins
1978-79 |Patsy Braxton 1977-78 |Charles Holocmbe
1976-77 |Harold Nixon 1975-76 |Gerald T. Bird
1974-75 |William Mackie, Jr.  |1973-74 |Robert Boudreaux
1972-73 |Eleanor Maorris 1971-72 |Lawrence Allen
1970-71 [William M. Geer 1969-70 |W.C. Blackwell
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1989
1990
1991
1995
1997
1998
2002
2002
2003

DISTINGUISHED SERVldﬁ
AWARD RECIPIENTS

Eleanor Morris
Duffy Paul

Stan Broadway
Steve Brooks
Larry Allen

Curtis Whalen
Janet Sain

Bill Cox

Barbara McQueen

2004 Rose Mary Stelma

2006
2009
2012
2014
2016
2017
2018
2019
2022

Joanne Carreras
Kay Stroud

Amy Berrier
Lisanne Masterson
Tolly Tollefson
Lisa Koretoff
Rachel Cavenaugh
Dr. Sharon Oliver
Dr. Wanda White
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Francine Reeves
Betty Whalen

Dan Klock

Lisa Koretoff

Dave Bartniki
Elizabeth McDuffie

/

E MERIT
RECIPIENTS

2006 Amy Berrier

2008
2009
2012
2014
2016
2017

Bridget Ellis
Jane Kanipe
Robbie Schultz
Anthony Jones
Marcia Weston
Melody Lawrence



RECIPIENTS

1998 Lisa Koretoff

1998 Ben Carey

2005 Cynthia Grant
2014 Jamie Pendergrass
2017  Mary Otto




STEVEN E. BROOKS PROFESSIONAL

® DEVELOPMENT SCHOGBRSHIP |
L RECIPIENTS

2015 Whitney McLaughlin
2016 Tyler Cook

2017 Elena Koutouzos
2022 Hannah Berthelson
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MAJOR HELP.
MINOR STRESS.

A student loan designed for you, now that’s a novel concept. Take the stress out of paying
for college by creating a student loan that fits your budget and your goals.

Simple Application

Apply in just three minutes; and
find out instantly if your loan’s
approved.

Personalized Loans

Choose how and when to repay
the loan.

Happy Customers

We’re here for you every step of
the way to build you the best
possible loan.

For additional questions, please contact your C " ®
campus representative: 0 ege

STUDENT LOANS

COLLEGEAVESTUDENTLOANS.COM

College Ave Student Loans products are made available through either Firstrust Bank, member FDIC or M.Y. Safra Bank, FSB, member FDIC. All loans are subject to individual approval
and adherence to underwriting guidelines. Program restrictions, other terms, and conditions apply.

© 2020 College Ave Student Loans. All Rights Reserved




Fixed rates and no fees with NC Assist?

Yep, you got it!
We're here for you North Carolina!

When other financial aid and savings aren’t enough —
North Carolinians can count on their state nonprofit lender.

y = BT Fadeatal Direct Loans
NCAssist.org ae U.5. Departmant of Eduration

Borrower Laan Type 3 | Loan Type Rata Loan Fea

Parsnt MNE Parent Assist Direct PLUS B.05% 4.228%

Direek
Undergraduate HE Student Asaist £ Subsldized and
Student Unsubsidized

Groduate or ) Dirget
Protessional NE Student Assist %0 Unsubsidized
Student

Graduate or
Professional MC Stud=nt Azzizt
student with

Additlonal Meed

NC Assist Loans are a reliable option for | No fees and competitive fixed interest rates:

students with a North Carolina connection.

PRI o e - 0.25% Reduction when in repayment with auto-
o i Gkl & ucatlon. SIS STt ey el draft 6.25% Fixed for Parents (1.8% lower than
lender, College Foundation, Inc. (CFI). PLUS)
» Cover up to 100% of college costs from tuition, living 6.95% Fixed for Grad Students (1.1% lower than
expenses, books, and more. PLUS) 6.95% Fixed for Undergrads
« Available to eligible North Carolina residents and out-
of
-state students attending most North Carolina schools. *For loans made from applications started on or
+ $1,000 No Essay Scholarship given away every month! after May 1, 2023 through April 30, 2024.

NCAssist.org ﬁw CFI ’

College Foundation, Inc.
NC Assist Loan serviced by CFl, your State Nonprofit Lender

866-866-CFNC (2362)
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¢Citizens'
THEY’RE READY TO EURTHER THEIR EDUCATION ="
You’re ready to help them pay for it.

More convenience with Multi-Year Approval*
Securing money for school from orientation to graduation with one application.

A FEW THINGS TO KNOW:

- Granted to eligible applicants based on creditworthiness
- No pressure to borrow more than is needed
- Full-time students as well as parent borrowers are eligible

v =

Save time, gain No impact on Personalized

peace of mind credit score repayment options

Students can focus Borrower’s request f?r Borrowers choose their
on their studies —not how funds next year won’t own interest rate and
to pay for them. impact their score. repayment terms.**

Click here to learn more about Multi-Year!

*Multi-Year Approval: Funds available for future use are subject to a soft credit inquiry at time of the borrower’s next request to

verify continued eligibility. After we make the initial Loan to the borrower, we may refuse to allow the borrower to take out additional
loans under the Multi-Year Approval feature, terms and conditions will be outlined in the borrower’s promissory note. Please Note:
International students and non-citizens, including permanent residents, are not eligible to receive an offer for Multi-Year Approval.
**Interest accrues during deferment periods.

© 2021 Citizens Financial Group, Inc. All rights reserved. Citizens is a brand name of Citizens Bank, N.A.1513255_MYA_AD_HalfSizePg

DISC JVER Student Loans

Your students
work hard. We can
reward them for
good grades.

'Students who get at least a 3.0 GPA (or equivalent) may qualify for a one-time cash reward
of 1% of the loan amount on each new Discover undergraduate and graduate student loan.
Reward redemption period is limited. Visit DiscoverStudentLoans.com/Reward for reward and

redemption terms and conditions. ©2023 Discover Bank, Member FDIC


https://www.citizensbank.com/promo/collegestudent.aspx?ctzMode=CFG-OFF_SAL_ISA_CTZ

earnest
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earnest

Customized Private

Student Loans 132

. . 5,99« $25/ms $195/mc
Earnest private student loans are clear, fair, easy, and cover up to

100% of your students' college costs.

While I'm in school | can pay

No fees for origination, disbursement, prepayment, or late payment
Fast application and approval process
Low- xed and variable rates

9-month grace periodl

1 Nine-month grace period is not available for borrowers who choose our Principal and Interest Repayment plan while in school.

Earnest Private Student Loans are made by One American Bank, Member FDIC. One American Bank, 515 S. Minnesota Ave Sioux Falls, SD 57104.
Earnest loans are serviced by Earnest Operations LLC with support from Navient Solutions LLC (NMLS #212430). One American Bank and Earnest
LLC and its subsidiaries are not sponsored by or agencies of the United States of America.

2020 Earnest LLC. All rights reserved.

For more than 50 years, PNC has been committed to helping
students and their families pay for college. Whether your
current students are borrowing for today or your alumni are
looking to refinance student loan debt — we’re here to help.

PNC STUDENT LENDING PNC SOLUTION LOAN®

Helps bridge the gap between financial aid and the full cost of educatio

We can help with loans for Undergraduate, Graduate, Health &
S U P P 0 RTI N r Medical Professions, Health Professions Residency and Bar Study.

PNC EDUCATION REFINANCE LOAN
YO U R Combines student loan debt into one loan for the convenience

of a single, affordable monthly payment.*

STUDENTS
T H RO U G H VISIT PNCONCAMPUS.COM

Call 1-800-762-1001

SCHOOL M-F,8a.m.-5p.m.ET

AND LIFE PNCBANK

*PNC Solution Loans and PNC Education Refinance Loans are subject to credit approval. Certain restrictions and conditions apply. Contact us for more details on our loan programs.
PNC, PNC Bank and PNC Solution Loan are registered marks of The PNC Financial Services Group, Inc.
©2023 The PNC Financial Services Group, Inc. All rights reserved. CON ED LEND PDF 0623-0133-2284401




shout out to thank you f ur partnership
and all you do for your students.

' personalized student loans

sy U 4 : -
{* CUSTOM CHoICER Y *¥&2 union federal

For more information contact Kathleen Roebuck: KRoebuck@monogramllc.com
413.279.1001 or visit monogramllc.com




Looking forward to seeing you (1 ] .
during the NCASFAA Conference! % Incept Ia

Uncomplicating Student Engagement
for More Substantial Results

o)
28% 38%
Increase in
Enrollment Completed
Success Verification
S

Student Outreach Programs Verification Gateway
Engage with students to promote processes Intuitively gather information and
leading to enrollment and address barriers to documentation required to verify students
aid in your planning and support strategy. for Federal and institutional financial aid.

Connect with me to learn more!

Shannon Jones

AVP, Business Development
shannonj@inceptia.org
706.266.8397
inceptia.fyi/sjconference

At Inceptia, we provide innovation and leadership in higher education
access and success through engaging and empowering student practices
and streamlining processes.




We understand the challenges of educating your students about
finances, especially when it comes to paying for college. That's
why we offer free, easy-to-understand financial education and
college planning resources to help your students and their
families make smart decisions.

Learn more at
salliemae.com/collegeplanning

©2023 Sallie Mae dBank Al rlgllg r?se ed. Sallie Mae fheSaIlle Mae Io and othe Sallie Mae ameﬁsand logosares r\n e
or regjstere serwgem Sallie Mae Ban otherna [P§ S US| aet e trademarl % ice marl
rﬁg%ﬁ geegwners M Corporanonan its su 5| jaries, inclu mgSa ae Bank, are not sponsored yoragenaesof
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