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FAFSA completion is a strong indicator of fall 
enrollment:
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84%

127%

Seniors who complete the FAFSA are 84% more likely 
to immediately enroll in postsecondary education.

Seniors from the lowest socioeconomic quintile are 
127% more likely to immediately enroll in 
postsecondary education.



But getting students to complete a FAFSA is 
difficult
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$3.75 B
Pell grants left on the table by high school seniors in 2021 
simply by not completing the FAFSA, the National College 
Attainment Network (NCAN) analysis found

$126 M Pell grants left on the table by North Carolina high school 
seniors in 2021 simply by not completing the FAFSA



Summer melt gets lots of attention, but 
verification melt has serious impacts, too
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Verification is coming under more scrutiny:
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• Why does FSA verify more FAFSAs (17-30%+) than the IRS 
audits tax returns (0.25%)?

• Well-targeted verification can achieve better results than 
broader verification policy

• Why are BIPOC disproportionately selected?
• Is the burden worth the impact on financial aid offices?



Can data guide us to more effective 
verification policies?
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• 72% so no 
change in 
their award

• 9% saw 
changes of 
less than $500



Students who qualified for auto-zero EFC:
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90%+ Saw no change in their award



NCAN and NASFAA joined to recommend:
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Modify verification selection algorithms to target FAFSA filers 
with likely EFC changes, to exclude filers who:
• Successfully completed the verification process in the 

previous year with no significant change to their EFC, 
• remain continuously enrolled, and 
• their EFC in the subsequent year does not change 

significantly



NCAN and NASFAA joined to recommend:
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FSA and the IRS work to provide verification of non-
filing via the IRS DRT, a group of students most 
burdened by verification.



Group discussion
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Are your policies keeping up with the findings?
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• Are you tracking your institution’s verification melt?
• Are you disaggregating that data to see if some student 

populations are melting at higher rates?
• Given that 3 out of 4 students flagged for verification saw no 

change, how can your college’s policy better reflect where 
errors or fraud is most likely to occur?



Cost:
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How can you partner with your admissions office and 
institutional research to track the impact in:
• Enrollment melt caused by verification
• Cost to the financial aid department for onerous  (and 

unfruitful) policies?
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Platinum Level Supporters



Gold Level Supporters
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Silver Level Professional Affiliates
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Bronze Level Professional Affiliates


	Fall 2022 NCASFAA Conference 
	Verification Melt:  �What the data tells us about the impact on enrollment
	FAFSA completion is a strong indicator of fall enrollment:
	But getting students to complete a FAFSA is difficult
	Summer melt gets lots of attention, but verification melt has serious impacts, too
	Slide Number 6
	Verification is coming under more scrutiny:
	Can data guide us to more effective verification policies?
	Slide Number 9
	Students who qualified for auto-zero EFC:
	NCAN and NASFAA joined to recommend:
	NCAN and NASFAA joined to recommend:
	Group discussion
	Are your policies keeping up with the findings?
	Cost:
	Slide Number 16
	Gold Level Supporters
	�Silver Level Professional Affiliates��
	Slide Number 19

